. I 2010 SUMMER OFFER NEW CUSTOMER
PRIVATE VIEWING AGREEMENT FORM

DIRECTY
FORBUSINESS™ ALL PROGRAMMING AND PRICING SUBJECT TO CHANGE AT ANY TIME,
Establishment Name / DBA = Phone #* Fax#* Email Address
Service Address * City * State * ZIP Code *
Selective Systems, Inc. 1694976
Dealer Mame* Dealer #*
* = Mandatory
Offers available until 7/21/10: Required Emgmming for thn EE _
Packaga s ~ Regu - Promotional Rate
‘ (monthly for 12 mﬁn‘ﬂu]
OFFICE CHOICE" with Local Channels’ $59.99
OFFICE CHOICE® No Local Channels' $59.99
OFFICE ENTERTAINMENT® with Local ChannelsT $49.99
+
OFFICE ENTERTAINMENT® No Local Channels $49.99
- t
OFFICE INFORMATION® with Local Channels $34.99
OFFICE INFORMATION® No Local Cr'larllne!ﬁr $34.99
COMERCIAL MAS ULTRA™ with Local ChﬂnnelsT $57.99
COMERCIAL MAS ULTRA™ No Local Eh:annels1 $54.99 $54.89

Lu::al channels will be activated automalically in markels where available. Promotional rates based on bill credits applied in months 2 through 13 of
your monthly subscription. $5.00/mo. mirrering fee for 2™ and each additional recelver applies. Final price does not include applicable state sales tax.

Applicable taxes will be added monthly to your account.

Required programming for any optional discounted programming offers:

DIRECTV HD Access Programming Offer:

O Yes, | would like to receive DIRECTV® HD Access for $9.99/mo. for twelve months.

By checking Ihis box, | agree lo activate and maintain DIRECTV HD Access for a minimum of 12 consecutive months from the lime nl’acu-m!lan in
order to receive the discounted rate of $9.98/me. for 12 months. | understand that in the thirteenth month, my DIRECTV HD Access will continue

at the then prevailing rate.

Dizcounted, promotional rate for DIRECTVY HD Access will be applied 1o months 1 through 12 of your annual subscription. To access DIRECTV HD
programming, HD Access fee ($12.98/mo.) and HD equipmenl are required. Number of HD channels varies by package.

SonicTap Music Channels Offer:

O Yes, | would like to receive SonicTap Music Channels FREE for three months.

By checking this box, | agree to activate OFFICE INFORMATION® or above including Local Channels (where local channels are currently available)
without interruption for twelve (12) consecutive months in order to receive SonicTap Music Channels free for 3 months,

SONICTAP MUSIC CHANNELS OFFER: 12 month agreement to a Commercial base programming package or above is required. Customer will
raceive the SonicTap Music Channels Package provided account |5 in "good standing,” as determined by DIRECTV in its sole discretion, to remain
eligible for three months. In the fourth menth, the SonicTap Music Channels Package will automatically roll to pay and continue at the then pravailing
rate. LIMIT ONE SONICTAP MUSIC CHANNELS CREDIT OFFER PER ACCOUNT

Optional MLB EXTRA INNINGS® Programming, $69.99 3-Pay Offer:

O Yes, | would like to receive the MLB EXTRA INNINGS™ package for only three payments of $69.99.

By checking this box, | agree 1o aclivate MLB EXTRA INNINGS" and the OFFICE INFORMATION® package or above including Local Channels
{where local channels are currently available) without Inlen‘uptlun for twelve {12) consecutive months.

MLE EXTRA INNINGS OFFER: To receive MLB EXTRA INNINGS, a DIRECTV subscriplion is required. Full prepayment is required for 1-pay option.
Cusiomers musi activale by 07/04/10 lo be eligible for the 3-pay option. The remaining balance of MLB EXTRA INNINGS will be charged lo
customer's account in the event of early disconnect. Sports subscriptions automatically continue each year provided DIRECTV carries these
sorvices, unless subscriber calls 1-888-261-0506 to cancel prior to the start of the season. Once the season starts you will not be allowed to
cancel your subscription.
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MLB EXTRA INNINGS® Pavment Options (please check one):
[J MLB EXTRA INNINGS® 3 Month Payment Plan
(If activated by 07/04/10 you agree to 3 monthly payments of $69.99)

O 1 Time Full Payment
{(Full payment of $209.97 due upon activation)

| agree to actwate the OFFICE CHOICE®, OFFICE ENTERTAIMENT®, OFFICE INFORMATION or COMERCIAL
MAS ULTRA™ packages including Local Channels (where local channels are currently available) without interruption
for twelve (12) consecutive months in order to receive said credits. Required services must be activated for eligibility.
In the event | elect to cancel my subscription to the required programming packages prior to the expiration of the
minimum one-year term, or otherwise fail to pay for any required services during this term, | shall be charged an early
cancellation fee of $300, plus taxes. This cancellation fee is not pro-ratable. Commercial pricing for this package is
subject to change at any time. Offer void where prohibited or restricted. May not be combined with any other offer,
DIRECTV programming, pricing, terms and conditions subject to change at any time. Receipt of DIRECTV
programming subject to terms of DIRECTV Commercial Customer Viewing Agreement; copy provided with new
customer information packet.

Signature: Date:

Print Name:

Blackout restrictions and other conditions apply to all sporis programming. Actual number of games varies by markel due 1o blackoul rules and other
conditions. “HARDWARE OFFER: Programming agreement, as defined by customer's commaercial programming rate card, required. DVR servica
(57.00/mo.) activation required for DVR and HD DVR equipment. HD equipment also requires activation of HD Access. Up to two free DVR, 50 or
HD receivers per commercial location. Make and model of system at DIRECTV's sole discrelion. $5.00/mo. mirroring fee for 2™ and each addifional
receiver applies. INSTALLATION: Free professional commercial installation for OFFICE CHOICE and COMERCIAL MAS ULTRA cuslomers only.
$40 slandard installation fee applies to OFFICE ENTERTAINMENT and OFFICE INFORMATION, Complex/Custom installation extra, Applicable
use tax adjustment may apply on the retail value of the Installation.  All DIRECTV Recalvers must be continuously connected to the same land-
based phone line. ©2010 DIRECTY, Ine. DIRECTY, the DIRECTYV for OFFICE logo are irademarks of DIRECTV, Inc. All other Irademarks and
service marks are the property of their respeclive owners,

Please return completed form via fax to: 1-800-933-4631 OR via overnight delivery to DIRECTV Business Service Center,
ATTN: COMMERCIAL PRIVATE VIEWING NEW CUSTOMER OFFER 15001 NW 79th Court, Miami Lakes FL 33016
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DIRECTV® PRIVATE OFFICE VIEWING
PACKAGES and RATES

MNew Rates Effective
02/09/2010

Customers must subscribe to one of the following base programming packages in order to add on
any additional service(s): Office Choice®, Office Entertainment®, Office Information®
and Comercial Mas Ultra™,

HP Access to DIRECTV HD programming requires a DIRECTV HD Receiver, HD television equipment

130+
CHAMNELS

Tha 101 Network "?
ALE"®

ABC Family "°

American Auction Netwark
American Movie Classics
Animal Planet ™

BBC America

BET 10

Big Ten Network "™
Biography™®

Bloomberg Television
Boomerang

Bravo "™

BYU TV

Canoon Metwork (East)"®
Cartoon Metwark (West)
Celebrity Shopping Network
Chrislian Television Netwark
Church Channel

CNBCH®

CHNBC World

CHN AP

Comedy Central "®
Country Music Television "®
C-5PAN

C-SPAN2

Current TV

Dayslar

DIRECTVY News & Sgﬂr!s Mix
Discovery Channel ™
Discovery Health
Discovery Kids

Disney Channel (Easf) "®

and an HD Access fee of $12.99 per month.
Access fee Is required in order to receive ANY HD channel within any package

®
OFFIC E C HD'CE Our most complate package of news, information and enterainment helps you stay one step

ahead of the competition, This package includes must-have business networks such gs CHNN, CHEC, Fox News Channal

Weather Channel and more!

Disney X0 "0

DY Metwork

E! Entertainment Television
Enlace

ESPN Classic
ESpN o

ESPN2Z"®
ESPNEWSH®
ESPNU

EWTN

FINE LIVING

Fil TV

Food Netwark "™
Fox Business Networ
Fox Movie Channel
Fox Mews Channel "

Fox Reality Channel

Fox Sports en Espafiol
Fuse

FaxHo

G4

Galavislén

Gem Shopping Metwork
GEMS TV

GOD TV

GalTV

Gospel Music Channel
Greal American Couniry
GSN! the network for games
Hallmark Channel
Headline News

HD Theater *0 ey & HO)
HDNE‘I HD [galy in HO)

kHD

History P

History International

HITM

Hope Channel

HSM

Independent Film Channel
Investigation Discovery
Jewelry Television Metwork
Lifatime

Link TV

LOGOD

Military Channel

MLE Network "°

Mountsin West Sports
MSNBC

MTY

MTVZ

MNASA TV

Mational Geegraphic Channel "0

MBA Ty HD

MFL MNetwork HP
MNHL Metwork H°
Mick Jr

Nickelodeon/Mick at Mite (East)"™®
Mickelodeon/Nick al Mite (West)

Nickloons Melwork
MRB Metwork
ONCE México
Ovation TV
Oxygen

FBS Kids Sprout
Planet Green "°
Pursult Channel

REELZ Channal
RFD-TV
Sgience Channe
Sleuth
SOAPnEt

Spike Tv "
Sportsman Channal

Style Metwork

Syly WD

Tm‘l-l!ar Broadcasting Network
TBSHP

TET MNetwaork

TeenMick

ThEH

TNT in HD "

Travel Channel

ruTV

Tumear Classic Movies (TCM)
TV Guide Channel

TV Land

TV One

Univision

Uplift Nelwork

USA Metwark "™

VH1 Classic

'U'Hf HD

V-me

We

Weather Channel "

WIGEN America

Wiord MNelwork

World Harvest Talevision

PLUS in-market RSNs™ “where available

IHD

Disney Channe! (West) HGTV"? ave
Monthly Fee.......... §78.99 Annual Fee..........5947.88
?EH‘ DFF'CE ENTERTA'NMENT@ A greal choice for in-office enterlainment. This package focuses on entertain-
CHANMNELS ment programming while still providing key news and information channels
ASE"® Discovery Health GSN: th
e nelwaork lor games P
ABC Family Al Disney Channe! (East) P HO Mgt "2 tenly n KOy 4 Q’::.rrr:lu“ laghc
American Auclion Netwark Disney Channel (Wast) HGTY e Spié:e Ty
American Movie Classics Disney XD " Histary *° Syiy*®
Animal Planel El Entertainment Television HSN Trini
. rinily Broadcast f
BBC ﬁmenca Enlace Lifetime '|'|_:,3 '\{l' RRlU hiathork
BET Food Network "® Link TV TLCHe
Eluasn'l‘:lﬂerg Television Fox Movie Channel MSNBC THT in HD ™
Bravo Fox Mews Channel " MTY M T .
roer Cl M 4
Cartoon Metwark lEaslﬁ""‘" Fuse MTV2 T$ |_Iafsu S e LIThY
Carloon Melwork {West) Fxhe Mational Geographic Channal *® Univision

Galavision Mickelodeon/Nick al Nite (East) " USA Metwork ™
GOD TV Mickelodeon/Mick al Mile (Wesi) WwH1 B
Great Amernican Counlry HWickloons Metwork

Maonthly Fee..........557.99

* & " ane axplansed on Page 11, Blackou! resinctons and oihel conations appt
selection. RSN HD leed vades by iemiony

Comedy Central ™

Country Music Television ™
Discovery Channel"®
Annual Fee........, 5695 88

¥ 19 3poAls programming. All programeming and pricing subvect io change HD' Number of MO channels varies based o0 pockige

Page 2ol 11 Updated 1/29/2010



PACKAGES (CONT.)

DIRECTV® Private Office Packages and Rates (Cont.)

OFFICE IN FDRMATIDN"" This package helps you slay ahead of the game with the besl news and

35+
CHANMNELS informalion channels
ALEHE C-SPANZ Fox News Channel "® Histary "
Bloomberg Televisian Curent TV G4 MEMEBC
CHBCHD Discovery Health GSN: fhe network for games Pursuil Channel
CMNEC World FINE LIVING HDgt MO tenky in KOy Travel Channel
CHNH Food Metwark "° Headline News ruTy
C-SPAM Fox Business Metwork "™ HETY " The Weaiher Channel"?
Monthly Fee....... . $36.99 Annual Fee.......... $443.88
100+ COMERCIAL MAS ULTRA™ Including over 45 Spanish-language channels, in-markel RSNs and locals
CHANNELS where available in one easy packege. Service sulomatically renews**. Requires DIRECTY Mulli-Salellile System
ASEN® Discovery en Espaiiol Hope Channel Speed Channet "
A Toda Musica Discovery Familia Jewealry Telavision SUR Peru
ABC Family "° Discovery Kids Jewish Life TV Syfy "0
American Movie Classics Disney Channal (East) "*® Latinpamerica Telavision TR "D
Animal Plane1"® Disney Channel (West) Lifetime TCT Metwork
Azteca America Disney XD (ESP) W0 Link TV Telecentro
Azteca Mexico El Entertainment Television MegaTV Telale Internacional
Bloomerang (ESP) Ecuavisa Internacional Mexicanal Telefulura jwhere avadabie)
Bravo "° Enlace México 22 Telemundo (EastWesl)
BYU TV ESPN Deportes MexicoTV Television Espafiola Imernacional
Caracol TV Intefnacional EWTN Mountain Wesl Spons The 101 Matwork "©
Carteon Network (East) (ESP)""  Food Metwork 1P MSNBC TLCHE
Carloon Network (West) (ESP)  Faool School TV MTY 1O TNT HO
Centroamérica TV Fx Mo MTV 2 Travel Channel
Christian Telavision Network Galavisidn MTV Tr3s Trinity Broadcasting Metwork
Church Channal Gems TV mun® TV Chile
Cine Estelar GODTY MASA TV TV Dominicana
Cine Lating GolTvV National Geggraphic Channal "0 TV Venezuels
Cine Mostalgia Gospel Music Channel Mick Ji TyC Spors
CHNN M2 Halimark Mickelogeon/Nick al Nite (Eas() " Univision (East/West)

CHM en Espafiol

Comedy Ceniral *®

C-5PAN

C-SPANZ

Daystar

DIRECTYV Basics

DIRECTY Cuslomer Suppon
Discovery Channel 2

L

HD Thealgr N0 ot i 1O}

HD‘NE‘l MO [gnily in HOY

Headline Nows

History 1P

Histery an Espafiol

HITM TV

HGW H

Home Shopping Network (HSN)

Monthly Fee.......$57.99

Nickelodeon/Nick al Nite (Wesl)
Nickloons

MRB Metwaork

NTH 24

OMNCE México

PBS Kids Sproul

aQve

ShopNBEC

Annual Fee.

SEASONAL SPORTS PACKAGES

USA Metwork 7P
Wi Ao
V-me
VAPA America
Weather Channel ™
Word Nelwork
Word Harvest Television
Plus In-Market Regional Sports
Network(s) - where available

veeens $695.88

HE ¥ ;*”f NFL SUNDAY TICKET ™ exclusively from DIRECTV. Tum Sunday into Game Day and walch your weskend business
i W grow! Get the bigges! selection of games available anywhere throughoul the regular season, Up to 14 games every Sunday, over 200

' ", games in the season. Local blackout rules apply, Package is non-refundable. Service automalically renews '

iy

g .|
5

x

" NFL SUNDAY TICKET™ SuperFan® pirectv:
‘ﬂ N SUMNDAY TICKET package subscribers and features every game in high-defini
b [' - Channel, GameMix and Shon Culs. (REMEMBER: HD access, HOTV,

= e e — S for full GameMix functionality). Local blackout rules apply. Service auto

2010 Season Rate Coming Soon

s best offer just got even better! SuparFan is FREE 1o NFL

: tion (HD). Includes NFL SUNDAY TICKET Red Zone
Iriple-LNB multi-gat dish required, interaclive receiver required
matically renews,™

NASCAR HotPass™ piRecTv Exclusive. Featuring the 2010 Sp

driver channels with multiple camera angles and live driver-leam communicalions

DIRECTY will offer the NASCAR HotPass service as a FREE service for cu
Office Cholce, Office Ententalnment, Office Infermation or Comercial Mas U

Customer will need HD Access lo experience in HD

finl Cup Series races each weekend all in hearl-pounding HD. Plus, 4 dedicated

stomers wilh a qualifying base package
Hia

MIBL &

[INNiNGS

&
MLB EXTRA INNINGS Greal oul-of-markel pro baseball coverage! Give your
80 games a week during the regular season Watch 8 games live &1 the same time with Game Mix, With HD Access you will receve
games in HD. Package is non-refundable. Service aulomatically renews '

cuslomers the games they wanl 1o seée - up 10

2010 Season Rate: $209,97

"Rt Ee e;feahmm Page 11, Blackoul resirictions s oiher condilions apply 10 spons programming. A% progremimng #nd preing subject 1o change HO. Mumber of HD cnannels vanes based on package
selmction. 1 Seasonal Sperts subscriptionds) will pulcmabcally continue each season provided DIRECTY camies ihis senace, unless cuslomer Calls 1o cancel pior 1 0 $1a7 of ke 38R5on

Page 3of 11

Updated 11292010




SEASONAL SPORTS PACKAGES (CONT.) DIRECTV® Private Office Packages and Rates (Cont.)

i MLS DIRECT KICK ™ Take a break and calch the excitement of America's professional soccer league. Choose from dozens of

1
: regular season games, plus up 10 11 playolf maiches Service aulomalically renews
2010 Season Rate: $99,99

g s S NBA LEAGUE PASS Gei up to 40 regular-season games per week from oulside your local viewing area Subscriplion mcludes
?': ?. MNBA LEAGUE PASS Stats Central, a channel providing real-ime scores, stals, and breaking news from around the league  Service
| & . gutomatically renews. "
bt e gl 2009-2010 Season Rate: 5189.99
B @ i
@ W NCAA® MEGA MARCH MADNESS® excusively from DIRECTV, NCAA® MEGA MARCH MADNESS® brings custorn-
i N ers up to 37 out-of-market CBS-produced broadcasts from the first three rounds of the NCAA® Division | Men's Baskeiball Tournament, ugp
m to and including the Sweet 16%. Package is non-refundable.  Service automalically renews 1

2010 Season Rate : $99.99

ESPN FULL COURT Exciting coverage of hundreds of the bes! college games from the top regional men's conferences around
the country during the regular seasen. Package is non-refundable, Service aulomalically renews "™

2009-2010 Season Rate: §114.99

NHL® CENTER 'CEIEI Gel up to 40 aclion-packed NHL games a week plus select first and second rounds of the Stankey Cup®

playcfl games. You won't find more games anywhere else! Service automatically renews '
2009-2010 Season Rate: $199.98

/ 2009-2010 New Customer Price® $169.98

— *Applie 10 new, st Lme Subscndens who di nel ks KHL CENTER ICE prevousiy

.ESPN GamePlan creat coliege iootball from top-ranked teams compeling areund the country — up 1o 12 games every Saturday
i during the regular season. Package is non-refundable Service automatically renews T

2010 Season Rate Coming Soon

CricketTicket™2009 Exciting world-class cricket matches and India tours. Season dates are February 25 2008 - February 28 2010. Reguires

36" Imarnational dish recelver Package is non-refundable.
2009 Season Rate: $319.9%

SPORTS PROGRAMMING

SPORTS CH'D'CE@HD Delivers gver 40 in-markel and out-ol-markel regional sports netwarks and spacially spans services including CBS College
Sporis™®, ESPN Classic, ESPNU, Fox Soccer Channel, FUEL TV ™, The Golf Channel *®, GoITV, NBA TV, NFL Network ™ Ouldoer Channel, Speed Chan-
nel ", TVG Network, Qul-of-markel professional games are excluded

Monthly Fee............5$12.99 Annual Fee............ $155.88

HD
The Golf Channel Television's first and only 24-hour channel dedicated exclusively to golf. Includes coverage of world-class U S loumaments and
international events, plus instructional programming
Monthly Fee............57.99 Annual Fee............ $86.88

. HO )
Tennis Channel As Ihe only 24-hour network dedicated to the players and lifestyle surrounding the sporl, Tennis Channel offers live lournameanl
coverage and dassic malches from the past, interviews with current and former stars and fennis instruction.

Monthly Fee............ $2.99

SPECIALTY PROGRAMMING AND LOCALS

HD
Local Channels Local nélworks are now available in most metropolitan areas. Service automatically renews® For local channels availabillly by ZIP
code, call customer service al 888/200-4388 or wisit DIRECTV comdlocal

Meonthly Fee............55.00 Annual Fee............ $60.00

HD Business Package Enhance your HD experience wilh a special group of 6 HD-only channels! Includes HOMet Movies delivering commercinl-
fee and full-langth feature films. MGM HD, a channel dedicated lo presenting greal movies from MGM's film collection: Palladia HD, HD conceris, music videos
movies documantaries and original programming from MTV, VH1 and CMT; Smithsonian Channel HD, Universal HD and Crime & Investigation HD Service

automatically renews*".
Monthly Fee.....cceeen. 54.99

" & " pre expiained on Page 11. Blackoul resirictions and olher cond®ions apply to sports programiming. ANl programimeng and piicing subject 10 changs HD' Mumbéer of HD channisls vanes based N pACKBgE

selipciion RSN HD leed vary by leeiiory. Local HO chonnels vary by tevrilony T Sensonnl Spens sutncripton|s) will outomatically conlinue ERch S8a15A provaded DVRECTY camnet 1L 4ance Linbrss Cutioies
CRllE Lo cancl pror 1o IFe S0 of e SRREcn Faga 4 of 11 Updated 17282010



SPECIALTY PROGRAMMING (CONT.) DIRECTV® Private Office Packages and Rates (Cont.)

BabyFirstTV"" BabyFirsiTV Is America’s first and only channel dedicated |0 babies and loddlers and supported by lop child development experls
BahyFirstTV offers 24/7 commercial-free programs including best-selling baby 0VDs with unique interactive features which provide an opponunity for baby 1o

leam, play and explore alongside their parent. Service aulomatically renaws™
Monthly Fee............ $4.99 Annual Fee............559.88

SDHEGTEP Music Channels no commerciats. no DJ interruptions. Kickin’' Country. Smooth Soul. Rock 'n° Rall. Latin rythms: With over B) music
channelz from @ wide aray of genres, there's a beal for every business wilh SonicTap music Requires Mulli-Satellite Syslem Service automatically renews**

Aliernative: Coffeshouse Rock Hofiday & Happenings Pop/Adult Comemporary: Love Songs  Sonic Tap. Lalin Hits

Allernative: Flashback/New Wave  Instrumental: Contemporary Instrumentals Pop/Adull Conlemporary: YZK Hils Sonic Tap: Latin Jazz
Bluegrass: Bluegrass International: Reggae PoplAdull: Today's Hils Somc Tap Marnachi
Ctassic Rock Workout Irish PUMP! Sonic Tap: Music of the Americas
Classic Rock: Classic Hits Blend  lfalan Bistro Blend Rat Pack Sonic Tap Regional Mexican
Classical: Lighl Classical Italian Contemporary Religious: Gospel Glory Sonic Tap Rock en Espanol
Classical: Symphonic Jazz Religious: Hallelujah Sonic Tap Salsa
Country: Hit Country Jazz: Blg Band/Swing Religious: The Spirit Specially’ 8-Tracks
Country: Honky Tank Tavern Jazz: Classic Jazz Vocal Band Rock: Adull Alternative Specially: Be-Tween
Couniry: Modern Counlry Jazz: Smoolh Jazz Rock: Alernative Specially’ Blues
Counlry: Red, Rock and Blues Latin: Bailamos! Rock: Classic Rock Specialty. The Playground
Country: Tradilional Couniry Matro Blend Rock: College Rock Slandards: Showlunes
Dance: Dance Modem Workout Rock: Full Metal Jacksl Standards Silver Screan
Dance: Retro Disco Qidies: 60's Revalulion Rock: Hair Gultar Standards Singers-Songwrilers
Dance: SubTerranean Oldies: 70's Hits Rock: Ink'd Tranquility
Familiar Favoriles Oidies: 80's Hits Rock: Reality Bites Urban: Classic R&B
Folk: Folk Rock Qigies: Malt Shop Oldies Rock: Sofl Hits Urban Hot Jamz (Hip Hop)
Great Standards Fiano Rock: Spike Urban: Hype 1
Groove Lounge PopAdull Contemporary: 90°s Hits Sonig Tap: Carmaval Brasileiro Urban: Old School Funk
Heallh & Filness: New Age PopfAdull Contemporary: Adull Contemeprary  Sonic Tap: Fiesta Tropical Lrban: Sitky Soui
Heallh & Fitness: Zen FopfAdult Contemporary: Holtest Hits Sonic Tap: Hurbano Urban; The Boombox 1

T Contains expleil lyncs

Monthly Fee.......531.98 Annual Fee....... $383.88
PREMIUM PACKAGES
ENTERTAINMENT UNLIMITED®*™ " ogters 21 channets
Cinemax® (Easy) ™ HBO® (Weast) P HBO Lating SHOWTIMEg (East) *©
Cinemax® {West) " HBO 2 (East) HBC Signature SHOWTIMEg (West) ™
FLIXg HBO 2 (West) Morerax SHOWTIME 2 ™=
Fox Mowvie Channel HEQ Family ™ (Easi) The Maovie Channe™ @ SHOWCASE "
HBO® (East) "C HBQ Family™ (Wesl) The Movie Channel (West) SHOWTIME Extreme "°
Sundance Channe!
Monthly Fee.......... $39.99 Annual Fee..........5479.88

HD
]“|E'~':.:~‘®I Offers 9 channeis.
HBO® (East) ", HBO® (West) "™, HBO 2 (East), HBO 2 (West), HBO Family™ (East), HBO Family™ (Wesl), HBO Latino, HBO Signature & Sundance Channel

Maonthly Fee........... $14.99 Annual Fee..........$179.88
@HD o - '
HBO [ 5HDWT|ME@.HD Offers 18 channels
FLixs HBOD 2 (Easi) HBO Signature SHOWTIME g (WWesl) "
Fox Movie Channel HBO 2 (West) The Movie Channel ™ "° SHOWTIME 2 ™=
Haa: (East) "0 HED Family™ (Easl) The Movie Channel [West) SHOWCASE @
HBO® (West) HBO Family™ [Wesl) SHOWTIME, (East) SHOWTIME Extreme ™
HBO Lating Sundance Channe|
Monthly Fee..........524,99 Annual Fee.........5299 88

SHOWTIME g™ ofiers 9 channels.
SHOWTIME, " (East & Wesl), SHOWTIME 2 ", SHOWCASE ", SHOWTIME Exireme "® The Movie Channel™ ", The Movie Ghannel West, FLIXg and

Sundance Channel,

Monthly Fee....... 514,99 Annual Fee.......... 5$179.88
HD

STARZ® Super Pack " Offers 12 channeals (up to 14 with HD Access)
Encore (East) Encore Lova STARZ® (Easy ™ Starz Comedy ™ = =r0;
Encore (West) Encore Mystery STARZ® (West) " Starz Kids & Family ™ % =0
Encore Aciion Encore Wam Starz Eqge "
Encore Drama Encore Weslermns Slarz inBlack

Monthly Fee..........514.99 Annual Fee.......... $179.88

' & " oie aupisined on Fage 11, Blackout reelrctans and oiher conditions opply 1o spona Pogramimeng . Al programiming and pacang sutyecl o changa *HD. Numter of HD chasissls vines bassd on PECARge

saledtion RSN HD Tesd wanes by Loty
FagaSal 11 Updated 1292010



PREMIUM PACKAGES (CONT.) DIRECTV® Private Office Packages and Rates (Cont.)

PLAYBOY TV Tasteful erertainment for mature audiences
Monthly Fee........... $19.99 Annual Fee......... ...5239.88

VTS Service video Time Share or Private Network Service {also referred 1o as Business Television) is a digital lelevision service thal enables corpora-
tiens and erganizalions to use the DIRECTV satellite platform for secure, reliable and affordable privale network broadcast to field locations throughaut the conli-

nental United Stales
For more information, email Paul Clarke al PCClarke@DIRECTY . com

INTERNATIONAL PROGRAMMING*

3D+ CDMMERClﬂL EJ&SIC L Cwer 30 channels of family programming suitable for all ages Requires subscription to
CHANMNELS an International a la cane package, Service aulomatically renews**. Requires DIRECTV Muill-Satellite Syslem

BYU TV Enlace Hope Channel Shop@Home

Christian Television Netwark EWTHN Jewelry TV TCT Metwork

Church Channel GEMS TV Link TV The 101 Network "*°

C-SPAN GOD TV NASA TV Trinity Broadcasting Network

C-SPAN 2 HD Theater M2 entr in eI NREB Network W-me

Daystar HiDig| NP toatr e 1) OMNCE México Word Metwerk

DIRECTY Basics HITH v

DIRECTV Customer Support  Home Shopping Netwark ShepNBC Locals included where available
Monthly Fee.......519.99 Annual Fee....... $239.88

Aastha aasina offers programming on India’s rich cullural, spiritual, and social herilage, fealuring devolional music and spiriual programs in Hindl, Gujarat
and English languages. Requires 36° inlernational dish and capable receiver Service sutomatically renews®

Menthly Fee............ $19.89 Annual Fee............ $239.88

BanglaDirect“‘ Fealures programming including serials, news, feature films and music programs. BanglaDirect™ also includes special programs during
festivals specific 1o the Bengal region. Requires 368° international dish and capable receiver. Service aulomatically renews*

Monthly Fee............519.99 Annual Fee............ $239.88

FilipinnDIrect'“ The bestin Fillpino programming, with news, movies, talk shows, sports and regional pragramming, plus the popular GM Pinay TV
channel. Includes ABS-CBN News Channel, Cinema One Global, DWRR 101.9, DZMM Radio Patrol, The Filipine Channel, GMA Pinoy TV, Kapamilya Channel,
MYX music channel and GMA Life TV. Requires 36" international dish and capable receiver. Service sulomalically renews®

Monthly Fee............ $37.99 Annual Fea............ $455.88

GreekDirect™ |l with comedy, news, drama, music. pap culture and more, GreekDirect Il has programming for the whole family. Includes MEGA Cos.
mos, Alpha Sal, After Globe and GMTV. Service aulomatically renews®

Monthly Fee............539.99 Annual Fee............ $479.88

HindiDirect®ll Comprehensive Hindi ententainment package including STAR PLUS - India’s number one channel, STAR NEWS - & 24-nour Hingi news
channel, MTV India. NOTV, STAR ONE. Crickel Pius, India Mow, Filmy, UTV Movies, NOTV Good Times and NDTV Profil. Requires 36" iflernational dish and
capable receiver. Service automatically renews®.

Monthly Fee............ $34.99 Annual Fee............ $419.88

Jadeworld row you can get six Chinese-language channels in one affordable package! Channels include TVET TVBZ, TVES. TVB Enlerlainment, CCTV.
4 and Tai Seng Enlertainment. Requires DIRECTY Mulli-Satellite System and telephone connection, Service aulomatically renews

Meonthly Fee............ $36.99 Annual Fee............ $443.00

KoreanDirect™ inciudes seven of the leading Korean channels: YTN Korea's first 24-hour news network, MBC, SBS. SBS Plus offers axclusive Korean
AFC soccer games; CTS. MBC Everyl and Nalional Geographic Channel Korea Requires 36° inlernational dish and capabile receiver. Service autematically
renaws®,

Monthly Fee............531.99 Annual Fee.......... ..$383.88

MandarinDirect™1ll Features Phoenix InfeNews, Phoenix North American Chinese Channel and CTI Zhong Tian - delivering independeni financial
naws and currenl affairs in Mandarin Chinese 24-hours-a-day, TVBS. TVBB, Tai Seng Sat TV and CCTwV4 Requires 36" international dish and capable receiver

Service aulomalically renews
Monthly Fee............524.99 Annual Fee............ $299.88
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INTERNATIONAL PROGRAMMING® (CONT.) DIRECTV® Private Office Packages and Rates (Cont.)

PTC Punjabi is dedicaled o the soul and heritage of Punjab. Offering authentic updates on current evenls, news from Punjab, live Gurbani {prayer) every
marning, family drama, llve musical shows, news updales, sporis news and kids shows, PTC Punjabl Is the number one Puryabi entertainment channel in India
Requires 36" international dish and capable receiver. Service automatically ranews*

Monthly Fee............ $14.99 Annual Fee............5179.88

RTR Planeta with the best of its leading channals "Kultura® and “Rossiya”, this channe! features cultural programming, news, spons, lealure films and
documentaries, and delivers ihem 1o all Russian-speaking people around the world, Requires 36" international dish and capable
receiver, Service automatically renews*

Monthly Fee............ $19.99 Annual Fee............ $239.88

RussianDirect™ oters an exciting mix of news, movies, sports, lalk and mare to keep you connected to Russian cullure, including Channel One
Russia Wordwide (CTRW), Dom Kino, Muzika Pervogo, TV Nanny and Vremya: Relro Channel, Requires 38" inlernational dish and capable receiver

Monthly Fee............ $34.99 Annual Fee....... .ee.-5419.88

TamilDirect™ siar Vijay [s one of the mosi popular entertainment channels in India broadcasting in Tamil VIJAY fealures an excelient mix of dramas
§0aps. comedy. music and movies Lo 1alk shows and debates on lopical issues. Requires 367 internalional dish and capable receiver Service aulomaticalky

renews"
Monthly Fee............$19.99 Annual Fee.........., .$239.88

TE|I.IgIJDirEGt® Fealures programming including serials, news, feature fims and music programs. TeluguDirect® also includes special programs during
feslivals specific (o the Andhra Pradesh reglon. Requires 368° internalional dish and capable recelver. Sarvice automatically renews”

Monthly Fee............515.99 Annual Fee............5239.88

TFCDirect™ offers the best in Filipino television and radio. including news, movies, talk shows, sports, regional programming and more. Includes
ABS-CBN Mews Channel, Cinema One Global, DWRR 101.8, DZMM Radio Patral, The Filipine Channel, Pinoy Central TV and M¥X music channel
Requires 35" internaticnal dish and capable receiver. Service aulomalically renews”.

Menthly Fee............ $27.99 Annual Fee............ $335.88

& v ™ . 7
V[EtDlrﬁCt HONVIETV Enjoy an amazing programming mix created specifically for Vielnamese Americans.  Offers SETN The first and anly 24-
nour Vielnamese-language lelevision nalwork in America, TVE Vietnam, SBTHN Liflle Saigon Radio, HONVIETY and Tai Seng Vietnam  Reguires 36° inlerna-

tlonal dish and capable receiver. Service automatically rensws*
Monthly Fee............ $29.99 Annual Fee............5359.88

™ :
VietDirect™ VHN offers SBTN: The first and only 24-hour Vietnamese-language television network in America and VHM-TV: dedicaled 10 sducation
and awareness, fealuring Vietnamese customs and traditions and focusing on maintaining family values wilh news. drama, education, public service. comedy
(traditional and contemporary), entertainment and variety programs, TVEV, Litlle Saigon Radio and Tal Seng Vietnam. Requires 36" international dish and capa-
ble receiver. Service aulomatically renews®

Monthly Fee........... .$24.99 Annual Fee............5299.88

BONUS Channels - Designed spedfically for an inlemational audience, these channels are included with any Internation ; i
al package: MH
CCTV-2 and GEM NET (Global Expansion Media Network) ! * & £ RTIEyI,
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DIRECTV Account #:
Private Viewing Order Form

D I R E C T V [Required when ordanng additional
FOR BUSINESS™ services aler account actvation )
Customer Name Emeil Address —
CBA Contact Mame _

Senvice Address City Slate fip____

(Street address must be given)

Service Phone Number Service Fax Number
Billing Address City Stale Zip
Bllling Phone Numbaer Billing Fax Number

Rel Code
Please choose one (Legal Structure) [_]Sote Proprietorship [ |Partnership [ JCorporation [ie [CJoovemment Agency

State of Organization (e.g., CA, NY, etc.): Federal Tax ID Number: TaxExempt: YEs[ | wno[]
¥ you ane & povernimen] aQency. Mon-profil OFpA Bon, O BBCT papIeN COMPany. #Ech copy of Lax Exempion corbeare

Please choose your applicable type of establishment,
PRIVATE VIEWING: PRIVATE OFFICE ] OTHER:

Programming (please fill in)

By signing up for any DIRECTV programming services, subscriber is aviomatcally efigible for Auto Renewal Tor the next

serson provided DIRECTV continues 1o carry the service Monthly Foo* Annual | Seasan®
QOFFICE CHOICE Package Service automatically ranews® 5 3
OFFICE ENTERTAINMENT Package Service automatizally renews* 3 5
OFFIGE INFORMATION Package Service automatically renews* 5 s
- 3
] ]
5 g
Additional receivers charged at $5.00 monthily, per receiver for all activated programming. $5.00 X receivers = § )
PURCHASE ORDERS NOT ACCEPTED TOTAL PAYMENT® g

SEASONAL SPORTS SUBSCRIPTIONS: The following sports subscription service(s) are eligible for 3-pay option (billed in 3
PLEASE CHECK APPROPIATE BOX IF ELECTING 3-PAY OPTION: ! e S

[InrFL sunpay NckeT™ [JNBA LEAGUE PASS [ |NHL® CENTER 1CE® [ JMLB EXTRAINNINGS®  [] ESPN Full Coun [C] esPn Gamerian

Payment Options

[ check Enclesed Ovisa I mastercard [0] American Express [ omne
Name as It appears on credit card: Credit Card # Exp. Date
Amount 1o charge agains! credil card (lotal payment): § |- authorize the use of this credit card for regccuiring paymeni? Yes D Mo D
Signature of Cardholder: Dale:
Customer Signature: Dale

Commercial Dealer Information

| certify thal the foregoing informalion is (o the best of my knowledge, complete and accurats, and (hal | have veriled e @ccurecy of the information that is relarenced in the contracts
and attachmanis by personally visiting the above-referenced estasiishment

Commercial Sales Agent Name: SELECTIVE SYSTEMS INC. Commercial Dealer Number 1634976

Phone Mumber: 317-783-0022, /) :’/F : e 31?'?33'37}!37 Email Address: CSCHALER@SELECTINDY COM

Date:

Signature of Sales Agenl:

Page Bof 11 Upaated 1/28/2010
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DIRECTV Commercial Viewing Agreement

Effeciive as of September 2005, untll replaced

CONTACTING DIRECTV: You may contact gur DIRECTY Business Service Cenler
by calling 1-BBB-200-43E8 or by writing to: DIRECTV Business Service Center, P.O.
Box 5382, Miami, FL 33152-5392.

DEFINITIONS:
As used in this Agreement
"DIRECTV." “we" “us” or "our" means DIRECTV. Inc or any of is auwthonzed

commercial sales agents;

“Youw,” “your,” ar "Cusiomer” means the entity identified below that s responsible fod
the payment of lees and charges 10 us,

“Access Card” means the conditional access card insened into the DIRECTY System
receiver unit used in the receplion of DIRECTV® programming services,

*DIRECTY Systern” means the squipment, including the Access Card, that is used 1o
receive DIRECTV plogramming sensces;

“Marks® means any rademarks, symbols, logos, etc. whather owned by DIRECTV ar
a third pariy(s), that are used in conneclion with or are otherwise associated with the
Service(s), as defined below, and

“Service(s)” means DIRECTV programming including subscnptons, spoms, music and
oihel programming) and any olher sendces thal we may provide 1o you under this
Agresment

1) AGREEMENT TO TERMS AND CONDITIONS: You promese 10 pay amounts
billed by us lor Ihe Services and refated fees, taxes, and charges We have the right to
require payment in advance of activation of your aecount for any of all services,
redated fees, taxes and charges. You authorize DIRECTV 1o make inquines intg your
credd worthingss, includng receipt and rewew of credit bureau information. And,
based on the resuits of such credd inguiry we may refuse 1o provide Services 10 you
We reserve the right to change these (erms and condilions, including the Applicable
Fees and Charges identified below. If any changes are made, we will send you &
written nobce describing the change and its effeclive dale. If a change B not
accepiabie 10 you, you may canced your service; provided. however, that if you do
cancel service you will ol be entilled 1o a refund of any prepald subscription amounts
Paid in connection with any CHRECTY offer or promotion If you do not cancel your
senaice within 14 doys alter the dale of the written notice describing the change, your
continued recaip! of any service is considered 1o be your acceptance of that change

2)  BILLING STATEMENTS AND PAYMENTS: We will send you & statement for
#ach billing cycle in which you have an cutstanding balance (usually once every 30
days). Slatements will show: a) payments, credils, purchases, and any other charges
o your account; and b) the amount you owe to DIRECTY and the date the payment is
due. Faymenl must be made via check ar money order payable to DIRECTV in U S
Dollars. We resarve the right, but not the obdigation, to sccept credit card payments
made in U35 Dollars. Payment of the outstanding balance is due in full upon recaip
of the bill. If we do nof receive payment from you before your next stalement is issued,
we have the nghl 10 inactvale your service upon the expiration of any agplicable
grace period wilh respect to the amount due. VWe may, but are not réquired 1o, Bccept
parnial payrments from you. If panial payments oré made and accepled, they will be
appliad 1o statements starting with the cldest outstanding statement

3} PAYMENT FOR SERVICE: You promise to pay for a) all DIRECTV programming

and other services ordered by you or anyone who uses your DIRECTV System(s),

whether with or withoul your permission, through all peviods until you cancel the

subscription and other services; b) administrative fees and any olher fees as provided

for in this Agreement or by applicable law, and ¢) all taxes or other govemmenial fees,

which are now or may i (he fulure be assessed because you receive our service [
ual subscription o a ™ i

rEmimin r
X 5 Dagd dus 3 3 ed o annual subscripbon m. il ol
sole giseretion, be converind (o a monthly subscripglion. This conversion will prorate
your annugl subscription ond a8l monses owed (o us 1o the present date. The resulting
credit, I any, shail be applied 1o any past due amounts, and any remaining credy is
applied 10 your luture monthly serices

4] QUESTIONS ABOUT YOUR BILL: If you think your staternan is incomect or i
you need more wlormation aboul an Mem on your statemend, you can comact
DIRECTY Customer Sendce in writing at the address or phone number ndicated
above. You must confacl us within sidy (60) days of the dale you recene Ihe
statement on which the eror or problem appeared. Undisputed podions of ihe
be paid balpr enil is ad 10 avold @

LeiTen

5] CLOSING YOUR ACCOUNT: You may inactivate or modity services
you receive, or cancel your accounl, by notifying DIRECTV Cuslomer
Service. Il you cancel your account, you are still respensible for payment of
all oulstanding balances accrued lhrough the dale of cancellation or any
early lermination fees or penalties pursuant (o this Agreement and lhe lerms
and condilions of any olher promotional offer which you participated in

6] FEES AND CHARGES: You undersiand and agree (hal we do nol extend credit to
cuslomers and thal any charges or fees assessed for late payments, relurned
payments and reactivabion ang not inlerest charges. You understand and agree that all
such fees are aither as prescribed by law in the state in which your service address is
lecaled or are reasonably related 1o the actual expense we mour or ane requined 1o
expand as a result of late or unsatislied paymenl. In the case of late payment or non-
paymeni for any of the DIRECTV programming services you ordered of any of the
charpges sialed Delow, you undérsiand and agree that we may repor swch late
paymeni o non-payment to the appropriate credil reporting agencles,

Commercial Vieming Agrvmend Besived 810,89 [3330)

Following activetion of your aocouni, charges lor SOME programming Servces
are non-nefundable, regardiase of the services.

Access Card Replacement Fee: Il you repon to DIRECTY Customer Sanvice ihal the
Access Card for your DIRECTY Systam receiver unil is losl. damaged, defective, or
siolen, and our evaluation of the Access Card (if available) doss not roweal
unavihorized tampanng or modification. then we agres 10 replace the Access Cand
upon your réquest  You will ba charged an Access Card Replacemen Fee of $20 00
wiech inciudes shippeig  Your Access Card wili only work in the DIRECTY System
recener unil thal came with il  Administrative Late Feg: Il we do nol receve your
payment before your next statement s issued, you may pe charged an Administratye
Lale Fee of up 1o 32500 Change of Service Fee: If you request o change of
DIRECTV Service from one programming package 1o another you may b charged a
Change of Service Fee of up 1o $10.00 Deposits: If your sérace |5 inacivaled
because you did not submil payment on time or for any other reasan i Bddibion Lo
payment of past dug amounls, we may require a deposi belore resclivating youi
pregramming service. Deposits shofl not earn of accrue interest Duplicate Statement
Fee: For each slatement copy requested, you may e charged a Dupkcate StaEment
Fee of up o 5500 Reactivation Fee: Il your DIRECTY programmung serace s
inactivaled in accondance with your request or because of your tmlure (o pay pas! dus
amounts and you wanl (o reactvale the service, you agree [0 pay a Resctvation Fee
of up o $15.00, in addition 1o bnging your accoun up (o date by payment in full of any
oulslanding balance. fees, and charges. Rotumed Payment Fee: If the bank or olher
financial insttubion on which your Payment s drawn refuses 1o pay us lor By reason
and the check; money order, credid card paymont, or other instrument & relurned o us
unpaid, you agree 10 pay a Returned Payment Fee of up o 51500  Additiona)l
DIRECTV System Receiver Authorization Fee: For prvate wewing customers we
may charge you & fee. as set forh on the rate card (If apgficable) for each additional
DIRECTV Syslem receiver thal you requesi o be awihonzed 1o receive the same
PIEgfamMmIng wia contmuous conmection 1o the same land-based lelephone as your
initisl DIRECTY Syslem receiver (“Additional Recewvors”) Each Addmonal Raceiver
must be located &t the samo address as the wital DIRECTY Sysiam recever. which
acdress is identified as the "Service Address” in the Application aftached hore Ve
reserve the right to kmel the number of 1he Addibonal Recaivers that yOu My use and
ko estabissh rules for such use Any additonal recener nod continuously cennecied o
the identified land-based talephone lne shall be deemed a Primary recewver and you
shall be charged accordingly. DIRECTVE PAY PER VIEW Order Assistance Fee:
For private viewing customers, the mes! convendent method of ordering DIRECTVE
PAY PER VIEW services |s by using the on-screen program guide and DIRECTY
remate contrel unit fo select the movies and olher events we offer To wse ths moethos,
your CIRECTV System receiver musi be continuously connecled 1o a tand telephens
bne. Il you order & DIRECTVE PAY PER WVIEW mowie o evenl over [he telephone by
calling MIRECTY Customer Senice, 8 DIRECTVE PAY PER VIEW Ovder Assistance
Fee of up i 510,00 may be charged io your account for aach DIRECTYE PAY PER
VIEW movie o evenl, or other sensce thal you order with Cuslomer Sorvice's
asgislance, whether or not you later cancel the order

7] CHANGES IN PROGRAMMING SERVICE AND FEES/SERVICE RENEWAL: We
feserve the right 1o change the programming PACRBOES. POQIRMIMING BErCes of
other services we offer, and cur prices of fees. at any lime  We may also rearrangs
delete. add 10, of olherwise change the sarvices. For any changes 1o the programming
packages, prices, or fees 1hal are within our canirol, we will notily you of the change
and its effective date If the change is not accepiabie to YO, yOU MBY Cancel your
programming service in whole of in part. provideg, nowever, thal | you de eancel
sefvice you will not be entitied to a refund of any prepeid SUbSCNplion Bmounts pa n
cannection with any DIRECTV offer or promation, If you do not cancel your senvee
within 30 days, your cantinued receipt of any DIRECTY programming service afier the
effective date of the change will be deemed 1o be your cceptance of thl change, and
you will conimue o be responsible for payment  DIRECTY pragramming senvices that
¥ou subscribe 1o on a periodic basis may be renewed sutomatically provided we
;-:w-uu 10 camy the service, unless you contact DIRECTY Cusiomer Service to cancel
FEMGCEE

8) COLLECTION OF AMOUNTS OWED TO US: I we chooss (o use any coliecion
agency of aliormey to collect money thal you owe us of 1o assen any other nghl which
Wi May have BQainst you, you agres 10 pay (he repsonable cosls of colecton or olfer
BClion

9} LIMITATION OF LIABILITY/EXCLUSION OF WARRANTIES: DIRECTY 15 NOT
RESFONSIBLE FOR INTERRUPTIONS OF SERVICE THAT ARE REASONABLY
BEYOND OUR CONTROL INCLUDING, YWITHOUT LIMITATION. ACTS OF GOD
POWER FAILURE, OR ANY OTHER CAUSE OUR LIABILITY FOR ANY
INTERRUPTION OF SERVICE SHALL NOT EXCEED THE PROGRAMMING FEES
DIRECTLY ATTRIBUTABLE TO THE PERICD OF TIME DURING WHICH SERVICE
WAS INTERRUPTED. WE SHALL NOT BE LUABLE FOR COSTS OF
PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES. NOR FOR ANY LOSS
OF PROFITS, LOSS OF BUSINESS, LOSS OF USE, INTERRUPTION OF
BUSINESS. OR OTHER INDIRECT, SPECIAL. INCIDENTAL DR CONSEQUENTIAL
DAMAGES OF ANY KIND ARISING OUT OF THIS AGREEMENT HOWEVER
CAUSED AND ON ANY THEORY OF LIABILITY. INCLUDING BUT NOT LIMITED
TO. KEGLIGENCE, EVEN IF WE HAVE BEEN ADVISED OF THE POSSIBILITY OF
SUCH LOSS, AND NOTWATHSTANDING ANY FAILURE OF ESSENTIAL PURPOSE



QF ANY LIMITED REMEDY. WE MAKE NO WARRANTY, EITHER EXPRESS OR
IMPLIED, REGARDING THE DIRECTY EQUIPMENT OR ANY SERVICES
PROVIDED TO YOU, ALL SUCH WARRANTIES ARE EXPRESSLY EXCLUDED
WE ALSO ARE NOT RESPONSIBLE FOR ANY INCIDENTAL OR CONSEQUENTIAL
DAMAGES RELATING TO THE DIRECTV EQUIPMENT. IN ADDITION, WE SHALL
HAVE NO LIABILITY TO ANY PERSON OR ENTITY DUE TO OR BASED ON THE
CONTENT OR YOUR EXHIBITION OF ANY OF THE PROGRAMMING OR OTHER
SERVICES PROVIDED BY US INCLUDING, BUT NOT LIMITED TO. LIABILITY FOR
THE PAYMENT OF ANY REQUIRED MUSBIC LICENSE FEES.

THAT
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MANUFACTURER OR SUPPLIER OF SUCH ECQUIPMINT
10) LIABILITY FOR UNAUTHORIZED USE:-If your DIRECTY equipment is siclen or
otherwise removed rom youd premises withoul your aulhenzason. you must notiy
DIRECTY Customer Service immediately, but in any event nal more than 5 days after
such removal, of eise you may be liable for payment 1o us for unauvihorized use of
your DIRECTV System.  You will not be liabée for unauthorized use alar we recewve
notification

11) RULES FOR USE; TERMINATION: You are heveby granted the night 1o receive,
exhibil Bnd use the Services in accordance with the terms and conditions sel forth in
this Agreament, subject fo the loliowing rules for use with which you agree to comply,
Admission may nol be charged for the wewing of, o listening 1o Gny Senice(s)
provided by us  The Serdces may nol be rebroadcast transmitted. perdormed,
recorded, duplicated. ranscnted and disinbuted in real-time or near realktime (e,
provide a “running acoount”) of cablecasl Nowdihstanging the foregoing. operaticn of
an auihgnzed DIRECTV degital wedeo recorder. Bnd its intended applicalions, within
the confines of the location shall nol be deemad a violation of this Agreement [l you
become awsare Lhal any thid party is rebroadcasting, transmitting, reseling,
parfarmeng, recording, dupheating. or cablecasting any or all of the Services (whather
al your premises of othenaise), or thal any third pary is recaiving. decoding, andior
exchibiting any or all of the Services without authodization from us of a1 any location
other than that which has been authorized by us. you shall potify us immediately ang
cooperaie with us, at our expenss for repsonable oul-of pockel expenses, in taking
steps 10 prevenl such unaulhodzed use Mo Service provided 1o you undaer this
Agreement may be used for any unlawful purpose and you shall sbide by any and all
federal, state, and local rules and regulations applicable to its use andfor exhibition of
the Services. You agree (hat pdl Secvices will be exhibited in entirety, in original fofm
and as provided by us. without any modifications, additions {including the addition of 8
crawl ling), or deletions 1o any of the Services. The music sensces, including XM
Satefiite Radio, shall be used only 8% sccampaniment 1o routine activities, such as, bul
nol limiled o, work, shopping, convarsation, dining, and relaxation, and shall not be
used 85 BN BCCHMPAENIMEN 10 BENCING OF 10 Serve as an Bdjunct 1o any othar physical
activity (e.g. skating) and for which there is no admission fee charged. You shall not
use any of the Marks for any purpose Whatsoever and, you Bgree nel 'o do so unless
YOU reCeive Sxpress willen consam Irtam us. You musl execute and absoe by any and
all agreaments required by programming provider(s) o connection wilh your use
andior IRECTV's provision of such programming services 1o you, if any. You shal
comply with all appcable DIRECTY requirements with respect to direcly and
continucusly connecting the DIRECTV Syslem receivers 1o the land-based telephone
line kfentfind thevein as being ossocialed with each such recelver. Information
repanding programming sendces that you hawve ordered i$ tansmitied via the land-
based lolephone line(s) identified therein. In addition, we may immediately inactvate
any of 08 senicas provided 1o you il the telaphons line(s) identified therein are nol
parforming in accardance with ouwr requirements. DIRECTV, or its authorized agent,
shall have the right 1o Inspect your DIRECTVY System at any time during your normal
business hours.  If we reasonably determine that you are in breach of any of these
rules for use, or of your obligations under this Agreament, we may immediately
inactivale any or all Sendces provided to you. If Services 10 you are so inactivated, in
adddion o the indemnification obligations described below, you are stll responsible
for payment ol 8ll cuvisianding balances accrued through the date of nectivation

DIRECTY System Access Cards are (ne propery of DIRECTV, Ing. Any tumpenng of
other unauthorized modification 1o the Access Cand may resull m. and subject you to

legal astion.

12) PROGRAMMING BLACKOUTS; INDEMNIFICATION: Certain Programming
Servicas we lrensmit may be blacked out or otherwise unavailable o commercial
customers in your local recapbon ares due to legal, contractual, or other restrictions. N
you circumvent of aliempt to circumvent any of these blackouls or programming
restricions. you may be subject lo legal action. YOU AGREE TO INDEMNIFY,
DEFEND, AND HOLD DIRECTV, ITS OFFICERS, EMPLOYEES, AGENTS AND
REPRESENTATIVES HARMLESS FROM AND AGAINST ANY AND ALL CLAIMS.
DAMAGES, LIABILITIES, EXPENSES (INCLUDING REASONABLE ATTORMNEYS'
FEES AND COETS OF LITIGATION), LOSSES, JUDGMENTS, AND ASSESSMENTS
OF ANY KIND WHATSOEVER DIRECTLY OR INDIRECTLY RESULTING FROM
YOUR BREACH OF ANY OF YOUR OBLIGATIONS UNDER THIS AGREEMENT
INCLUDING, BUT NOT LIMITED TO, THOSE IMPOSED BY THIS SECTION

13) SALETRANSFER OF EQUIPMENT OR PROGRAMMING SERVICES: You agres
o nobify us immediately, bul in any event nol more than 5 days, aler you move. sell
glve away, or otherwise ransler your DIRECTY equipment 10 anyone else  You are
considered the regisiered cwner of the DIRECTV equipmenl and recipient of the
DIRECTVY programming services uniil we receive such notice, and you may be lisble
for any charges or fees incurred by the use of your DIRECTV equipment by anyone
glge up lo the lUme thal we receive your notice. You may not assign or iransled your
Programming service of any or your rights and obligations under this Agreement
wilhout our prior writlen consent. I you do, we may inactivale your service

Cosremmrexal Viewing Agiuamant Revised 51008 (J4334v])

14) APPLICABLE LAW; ENTIRE AGREEMENT: This Agresment shall be
govemned by applicacte federal law, the rulss and regulations of the Federal
Communications Commission and the laws of the State of California and e subject
to amendment, modificalion, or termination i required by such reguiations or laws
In the evenl thal any of the provisions or ponicns of this agreament are held to be
unenforceatde or invalid, the validity and enforceability of the remaining provisions
or portions will net be affected. This Agreemant contains the entire undersinding of
the partes and supersedes any other prior pegotiations, discussions, and
agreements betwean you and IRECTY

15) CERTIFICATION AND REPRESENTATIONS OF AUTHORITY; FULL
DISCLOSURE: By fhe signature beiow, YOou INICELE your uncondibona! acceplance
of the lerms and condilions contained in 1hs Agresment You cenify that all of the
below-relerenced mformation i irue and correct. . You understend Ihal your provision
of any false of misleading informatson shall be deemed oy us to conslitule & Breach ol
this Agresment.  Esch person signing 108 Agreement represents and warans that
(she is avthorized 1o execute and deliver thes Agreement and 1hat 1he sgnature of no
one else is required 1o bind thal pary. You have had the opportunity to consull with
BN atorney of any ciner personientity of your choosmg for logiprofessionsl Bovice
preor 1o execuling this Agreement Furlher, you have read and understand the
contents, terms, conditions, and efects of this entre Agresment

16)  ARBITRATION: Any claim or dispule ansmg oul of, or relating 1o, s
Agresment which cannot be sellied by the pamies shall be rescived Bccordnyg 1o
anding artwtration canducted in accordance win the Commercinl Arbitration Rules of
ihe Amercan Arbitration Assotialion then in eflect.  The decision of the arbitrator
shall be finsl and binding on the paries and any Bwerd of lhe Brodratos may be
eniered in any cour of competent jurisdichon  Notwithsianding (e loregaing, 1he
arbitralor shall ned be authonzed 1o sward punitive damages wilh respect (o BNy Such
controversy, cliam or dispuile. The cost of any asbitration hereunter shall be paid By
ine pary delemined by the arbifralor 10 nol b he prevailing party, or otherwise
alipcated i an eguitatle manner as delermmed by the arsiraior

17} PAYMENT UPON CANCELLATION You Bcknowiedge thal you have provided
your credit or debit ciird account infarmation to us You undersiand that you will ncur
lees and charges ag & resull of your receipt and use of Servce andlor 8 DIRECTY
System, and may incur eary cancellation fees Bnaior eguigment non-refum fees (as
specified in any purchase, programming or ciher service commilment agieement you
entered inlo in connection with oblaining a DIRECTV System) By GVNg us your
credit or debit card account information, you auinonze us te apply e method of
paymant, in accardanca wilh applicable taw, to satisfy any and all 8mounts due upan
cancellation. You lunther acknowledge thal you are fequirgd 1o mainian currenl credit
or dabd card information with us and agree 1o nolfy us whenever iners is & change in
such information, such 8s a change in ihe card number or e expirabion date.

BASED ON YOUR ESTABLISHMENT, PLEASE CHECK THE APPROPRIATE
BOX:

O pubiic viewing customerss Yoo scknowledge and agies it BIRECTY Prugmiin
and services shall only be disployed wr oxhibiied o esiallishiments wheren ihe Wipe ansd
viewing 15 penerally sccesmble 1o the public amdior the estnlslihinen’s chentele amlior i
comman aread (wich a8 waiting room/area o labby ) AND (1) the esiblsbimen s pronnry
source af revenue is denved ffom the snbe of focd/severngze e immediie vumsuimpig, wi §2)
the establishmem b5, or is located within or aflfilisted withiy o hosptaliry ar entenmismno
estnblishment (such s bar, restaurant. diner, wadiiny cosino, cluls cale. hener) i
foodfbevernge is served for inmedinte conmumprion, ar (3] the esablahines charges. we i puit
af ity primasy business operntion, adimission, caver ghasge ér minimem chige  You represen
and waram that your primary basiness is either in the bospualiy andior resmumibr
indusiries in sccordance with the forogoing

D Business viewing  customers: You ascknowledge and agive thas DIRECTTY
programiming snd services shall only be displayed or exbisbared st caanblistimens wherein e
usage aesd viewing o podemlly scoesnble tu the ublic mdior the establishment s clweiiehe
andion o comimd woas (Such 05 wiling roomvaren o lobby) AND (1] the eusbbhoment’s
Py s of revenie s oot denved fom the saie ol fondbeverpe for ammeidiine
eonumpiia, ANLD (3] the exablishimein s v » lewspainbins i gierammen ¢sinbilihitieni
o il Mcated within or affilinied wathin. o hospuabilty o eneramment csiablrshien Tsich
i @ bnr, resiaurnni, dined, sodion, casine, club, cafe, tesier, AND (1) ihe estalslisdinen
doss ol charge sdmissicn. cover eharge or minimim chage You represen and wirrng el
yaur primacy Bisiness s nesthier in the hospistity andfor resinemmbar wdussnes

Private viewlng customers: You ncknowledpe ol ngiee thal LHRECTY
progrmmming and services shinll anly be doplived or exhibited a1 commercial esmblbinents
ut which persams will view the Services i srens thii are nar aceewuble 0 the pubilsg Y
repeesont and wammni that you shall not display o exinbin, snd sball sal permis slvers i
display or exhibit. in any manner whatsoever, sy 61 e Services if receives ni arens
secesnble 10 the public andfor commaon aress. You further eepresent sod warrmn hin woali
primary business is nesther a suichite masier aenin television suppated lbeshity contaming
taltiple mdividusl comuercenl wnits or i the bospiiality andfar resiasrmnfie indusines and
i nof aceesmble ke the public. Services mclude mny DIRECTVE Pay Per View Servicos
aviilnble 10y The Services may not be wiewed in arens sccesable 1 ihe pubbic s
Loimngn aress

AGREED TO AND ACCEPTED BY CUSTOMER:

AUTHORIZED CUSTOMER SIGNATURE DATE

NAME OF AUTHORIZED OFFICERIAGENT & TITLE

NAME OF COMMERCIAL ESTABLISHMENT
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DIRECTY Information Form Fevre e s

FOR BUSINESS™

Customer Name

DBA Contact Name

Service Phone Number Email Address

Are all of the DIRECTVY System recelvers continuously connected to the same land-based telephone line? YES D MO I:]

RECEIVER INFORMATION (NOTE: THE MAXIMUM NUMBER OF RECEIVERS AUTHORIZED ON A DIRECTV ACCOUNT IS 20 )

Receiver #1
Access Card Mumber Locabion of Recever Receiver Senal RID Mumber
Receiver Manufacturer Receiver Model Associated Telephone Number
(Receiver mus! be continuously connected fo a land-based phone ling )
Receiver #2
Accass Card Number Location of Receiver Receivar Serial RID Mumber
Receiver Manufacturer Receiver Model Associated Telephone Number
(Receiver must be continuously connected to a land-based phone ling )
Receiver #3
Access Card Number Location of Recaiver Recelver Seral RID Mumber
Racelver Manufaciurer Receiver Model Associaled Telephone Number
[Receiver must be conlinuously connecled 1o a land-based phione fing }
Receiver #4
Access Card Number Location of Recaiver Receiver Serial RID Mumber
Receiver Manufaciurer Receaiver Model Associated Telephone Number

(Receiver must be conlinuously connecled io a land-based phone line )

For additional receivers, please make a phofocopy of this page and submit with contrac! paperwork

* Program pricing does nol include laxes and is subject to tax. Account is responsible for all laxes charged on account services. DIRECTY will issue a bill for
appropriale laxes afler service has been aulhorized. If tax-exempt, submil tax exemption certificate and once approved, all accrued laxes will be refunded back (o
account, **Some services automatically renews based on eriginal subscription lerm, provided DIRECTV carries this service, unless customer calls lo cancel prior
to the start of the term; however, ESPN/ESPNZ/ESPNews is non-refundable and non-proratatie once renewal fee is paid. Blackoul restrictions apply la sporis
programming. To receive spers programming. all DIRECTY Receivers musi be continuously connecled to Lhe same land-based phone ling DIRECTY Syslem
dish with duai-feed LNB required lo feed multiple DIRECTY Recelvers with a single dish. Commerdal locations require an appropriate license agreament
Commaercial signal thefi is subject to civil and criminal penalties, Frogramming, pricing, terms and conditions subject la change. Hardware and programming soid
separately. Equipmenl specilicalions may vary in Alaska and Hawaii. Games shown on local TV stations ar regional spons networks will not be included in spans
subscription packages. All other trademarks and service marks are (he property of their respective owners. DIRECTV and DIRECTV for Business lpgo are trade-
marks of DIRECTY, Inc. ©2010 DIRECTV, inc
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