. I 2010 SUMMER OFFER NEW CUSTOMER
BUSINESS VIEWING AGREEMENT FORM

DIRECTY
FOR BUSINESS® ALL PROGRAMMING AND PRICING SUBJECT TO CHANGE AT ANY TIME,
Establishment Name / DBA * Phone # * Fax#* Email Address
Service Address * City * State * ZIP Code *
Selective Systems, Inc. 1694976
Dealer Name* Dealer # *
* = Mandatory
Offers available until 7/21/10: Requi ro rammin far tha standard uipment oﬁar il
Package : 0 i Reﬁurir Rate | Promotional Rate
. B s _1:""r.--'- I)'g {rrvnnth[r fnr 12, rnunlhl:l
BUSINESS CHOICE® with Local Channels’ 353.99 $59.99
BUSINESS CHOICE" No Local Channels’ $78.99 $59.99
BUSINESS ENTERTAINMENT® with Local ChannelaT $62.99 $49.99
BUSINESS ENTERTAINMENT® No Local Channels' $57.99 $49.99
BUSINESS INFORMATION® with Local Ei"laﬂr'mslsT $41.99 $34.99
BUSINESS INFORMATION® No Local Channels' $36.99 $34.99
COMERCIAL MAS ULTRA™ with Local CHEI"II"IEBT $57.99 §57.99
COMERCIAL MAS ULTRA™ No Local Channels’ £54.99 $54.99

TLll:ll::-all channals will be activated aulomalically in markels where available. Promotional rales based on bill credits applied in months 2 through 13 of
your manthly subscription, Final price does nol include applicable stale sales tax. Applicable taxes will be added monthly lo your account.

Required programming for any optional discounted programming offers:

DIRECTV HD Access Programming Offer:
O Yes, | would like to receive DIRECTV® HD Access for $9.99/mo. for twelve months.

By checking this box, | agree to aclivale and maintain DIRECTY HD Access for a minimum of 12 consecutive months from the time of aclivation in
order to receive the discounted rate of $9.88/mo, for 12 months. | understand that in the thirteenth month, my DIRECTV HD Access will continue
at the then prevailing rate.

Discounted, promotional rate for DIRECTV HD Access will be applied to menths 1 through 12 of your annual subscripion. To access DIRECTV HD
programming, HD Access fee ($12.99/me.} and HD equipment are required, Number of HD channels varies by package.

EDHIBTRE Music Channals Offer:

O Yes, | would like to receive SonicTap Music Ghannals FREE for three months.

By macklng this box, | agree to activale BUSINESS INFORMATION® or above including Local Channels (where local channels are currently available)
without interruption for twelve (12) consecutive months in order (o receive SonlcTap Music Channels frae for 3 months,

NICTAP ¢ 12 month agreement to a Commercial base programming package or above is required. Customer will
recelve the SonicTap Music Channels Package provided account is in "good standing,” as determined by DIRECTV in its sole discretion, o remain
eligible for Ihree manths. In the fourth month, the SonicTap Music Channels Package will aulomatically roll 1o pay and continue at the then prevailing
rate. LIMIT ONE SONICTAP MUSIC CHANNELS CREDIT OFFER PER ACCOUNT.

Q2 2010 BUSINESS VIEWING New Cuslomer Agreemant Form



Optional MLB EXTRA INN[NQEE Programming, $69.99 3-Pay Offer:

O Yes, | would like to receive the MLE EXTRA INNINGS® package for only three payments of $69.99.

By checking this box, | agree lo activate MLB EXTRA INNINGS’HH nd the BUSINESS INFORMATION® package or above including Local Channels
{where local channels are currently available) withoul interruption for twelve (12) consecutive months,

MLE EXTRA INNINGS OFFER: To receive MLB EXTRA INNINGS, a DIRECTV subscription Is required. Upon DIRECTY Syslem activation,
beginning in the second month, public viewing 1-pay and 3-pay customers with the MLB EXTRA INNINGS promaotional offer will receive a will receive
a bill credit of up lo $490.02 on programming charges, provided account is in “good standing” as delermined by DIRECTV in its sole discretion, lo
remain efigible. Full prepayment is required for 1-pay option. Customers must activate by 07/0410 to be aligible for the 3-pay option. The remaining
balance of MLE EXTRA INMINGS will be charged to customer's account in the event of early disconnect. LIMIT ONE MLE EXTRA INNINGS BILL
CREDIT OFFER PER ACCOUNT. Offers void where prohibited or restricted. May nol be combined with any olher offer. Sports subscriptions
autematically continue each year provided DIRECTV carries these services, unless subscriber calls 1-888-261-0506 to cancel prior to the
start of the season. Once the season slarls you will not be allowed to cancel your subscriplion.

MLB EXTRA INNINGS® Payment Options (please check one):
OO0 MLB EXTRA INNINGS™ 3 Month Payment Plan

(If activated by 07/04/10 you agree to 3 monthly payments of $69.99)

O 1 Time Full Payment
(Full payment of $209.97 due upon activation; activate by 9/04/10)

| agree to activate the BUSINESS CHOICE®, BUSINESS ENTERTAIMENT®, BUSINESS INFORMATION or
COMERCIAL MAS ULTRA™ packages including Local Channels (where local channels are currently available)
without interruption for twelve (12) consecutive months in order to receive said credits. Required services must be
activated for eligibility. In the event | elect to cancel my subscription to the required programming packages prior to
the expiration of the minimum one-year term, or otherwize fail to pay for any required services during this term, | shall
be charged an early cancellation fee of $300, plus taxes. This cancellation fee is not pro-ratable. Commercial pricing
for this package is subject to change at any time. Offer void where prohibited or restricted. May not be combined with
any other offer. DIRECTV programming, pricing, terms and conditions subject to change at any time. Receipt of
DIRECTV programming subject to terms of DIRECTV Commercial Customer Viewing Agreement; copy provided with
new cusiomer information packet.

Signature; Date;

Print Mame:;

Blackout restrictions and other conditions apply to all sports programming. Actual number of games varies by markel due to blackoul rules and olher
conditions. ** HARDWARE OFFER: Programming agreement, as defined by cusiomers commercial programming rafe card, required. DVR service
(§7.00/mo.) activation required for DVR and HD DVR equipmenl. HD equipment also requires activation of HD Access, Up to two free SD or HD
receivers per commercial location. Make and model of system al DIRECTV's sole discrefion. INSTALLATION: Free professional commercial
installation for BUSINESS CHOICE and COMERCIAL MAS ULTRA cuslomers only. $48 standard installation fee applies to BUSINESS
ENTERTAINMENT and BUSINESS INFORMATICON. Complex/Custom installation exira. Applicable use tax adjustment may apply on the retail
value of the installation. All IRECTV Recelvers must be continuously connected Lo the same land-based phone line, ©2010 DIRECTV, Inc.
D!REC;’V. the DIRECTV for OFFICE logo are Irademarks of DIRECTV, Inc. All other irademarks and service marks are the property of thair
respective owners.

Please return completed form via fax to: 1-800-933-4631 OR via overnight delivery to DIRECTV Business Service Center,
ATTN: COMMERCIAL BUSINESS VIEWING NEW CUSTOMER OFFER 15001 NW 79th Court, Miami Lakes, FL 33016

02 2010 BUSINESS VIEWING Mew Customer Agreement Form
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DIRECTYV

OR BUSINESS-

DIRECTV®BUSINESS VIEWING

PACKAGES and RATES

Customers must subscribe to one of the following base programming packages in order to add on

New Rates Effective
02/09/2010

any additional service(s): Business Choice®, Business Entertainment®, Business Information®
and Comercial Mas Ultra™.

AP Access to DIRECTV HD programming requires a DIRECTV HD Receiver, HD television equipment

and an HD Access fee $12.99 per month.
Access fee is required in order to receive ANY HD channel within any package on an account

160+
CHANNELS

The 101 Network "°

AGE ™

ABC Family "®

American Auction Netwark
American Movie Classics
Animal Planet"®

BBC Amearica

BET "

Big Ten Metwork "0
Biography

Bloomberg Television
Boomerang

Bravo "

BYU TV

Cartoon Netwaork (East) ™0
Cartoon Network (West)
CBS College Sports ™
Celebrity Shopping Network
Christian Television Network
Church Channel
CHBGH?

CMNBC Workd

ChHNH

Comedy Central ™
Country Music Television
C-SPAN

C-SPANZ

Current TV

Daystar

DIRECTY News & Sg-nrta. Mix
Discovery Channel ™
Discovery Health

Discovery Kids

Disney Channel (East)"®

HD

BUSINESS CHCHCE@ Our top package is also our most popular! Business Choice offars entemainmen), sports and

news that makes this comprehensive package our best value

Dizney Channel {West)
DY Metwork

E! Entertainment Television
ESPN Classic

ESPNMT

ESPNz MY

ESPNEWS "

ESPNU

EWTN

FINE LIVING

FitTV

Food Metwork "0

Fox Business Network '®
Fox Mews Channel 10
Fox Reality Channel
Fox Sporis en Espaniol
FUEL TV

Fusa

Fx HD

G4

Galavisidn

GEMS TV

GOD TV

GelTv

Gospel Music Channel
Greal American Counlry
GSN: Ihe network for games
Hallmark Channel

HD‘ ThEﬂ-[Er HE (enby in HEY
HDNE‘I HD [oly s KD}
Headling Mews

HGTWH?

History "

History International

Monthly Fee............578.99

HITH

Hope Channel

HSN

Independent Film Channel
Investigation Discovery

Jewelry Television Network
Jewigh Life TV

Lifetime

Link TV

LOGO

Military Channel

MLB Netwark P

Mountain Wesl Sports

MSNBC

MTY He

MTV2

MASA TV

National Geographic Channal *®
NBA TV

NFL Netwark "®

NHL Metwork "°

Nick Jr

Nickeledeon/Mick at Nile (East) "™
Nickelodeon/Mick at Mite (Wast)
Nicktoons Metwork

MNRB Metwork

OMCE México

Outdoor Channel

Owation TV
Oxygen
Pianel Green
Pursuit Channel
ave

REELZ Channel

HO

Annual Fee........

RFD-TY

Science Channa| "
Sieuth

S0APnet

Speed P

Spike Ty H®

Sporisman Channel
Style

Syfy "°

TESH®

TCT Metwark

TeanMick

LG

TNT in HD Y

Travel Channel

ruTy

Turner Classic Movies (TCM)
TV Guide Channel

TV Land

TV One

TWVG: The Inferactive Horseracing MNelwaork
Univision

USA Network P

VH1 Classic

Vi1 HE

V-me

Wig

WGN America

The Weather Channe| "®
Word Nebwork

World Harvest Television

PLUS all Regional Sports Networks*"™®
“Pmﬁflﬁsianif games are exciuded for out-gl-mrarkal
RSNs

....5947.88

70+
CHAMNNELS
ARE P
ABC Family "

Amarican Auction Network
American Movie Classics
Animal Planet"®

BBC America

BET HP

Bloomberg Tebevision
Bravo "

Carloon Network (East) "°
Carloon Nemnr&&"ﬁesl}
Comedy Central

Country Music Television i
C-SPAN

BUSINESS ENTERTAI |'*4|fl|'lE'*'«|T'$l Give your cuslomers over 70 channels of enlertainment prl;lgfal.'rlming with

this greal selection of movie, music and informalion channels,

Discovery Channel "0
Discovery Health

E! Entertainment Television
Enlace

Food Network "™

Fox Mews Channel "°

Fuse

FaHo

Galavision

GOoD TV

GolTV

Greal American Country
GSN; the network for games
HD Theatar ¥ o0k in

Monthly Fee..........$57.99

HOMat Hl) janly i W]

HGTV'®

History "0

HSN

Lifelime

Link TV

MSNBC

MTV ™

MTVE

Mational Geographic Channel ™
Mickelodeon/Nick at Nite (East) "®
Nickelodeon/Mick at Nite (West)
Nicktoons Network

WNREB Metwork

Pursuil Channel

ave

Spike Tv 10

Syfy HO

TBSHD

TCT Netweork

TLC Ho

TNT in HD M

Tumer Classic Movies (TCM)
TV Land

USA Network "

VH1

Word MNetwork

PLUS in-market Reglonal Sports Networks "

Annual Fee..........$695.88

* & " @ha eapiained on Page 11 Blackoo resticlions Bng other Condilions Bpply [0 5PoNs pogrnmming. All prograsnimeng and prcing subjest 10 changs. HD: Numbesr of HD channels wines based on package

setaction RSN HD fesd varias by taricry

Fags 2ol 1
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DIRECTV® Business Viewing Packages and Rates (Cont.)

PACKAGES (CONT.)
40+ BUSINESS |NFDRM#~T|UN® Bring your customers a wealth of news and information with this package of
CHAMMELS valuable networks. Perfect for a business or professional environment.

ABEM® C-SPANZ Fox Mews Channel *® Histary "®

Bloomberg Television Currant TV G4 HITH

cNec™® Discovery Health GSN: the network for games MSNBC

CNBC World FINE LIVING HD Mt HP fenky In HO) Pursuit Channe

CHN ™ Food Network '° Headline Mews TV

C-SPAN Fox Business Network "7 HGTV'™® The Weather Channel"®

Monthly Fee............536.99 Annual Fee............5443.88
100+ COMERCIAL MAS ULTRA™ Including over 45 Spanish-language channels, in-markel RSNs and locals
CHANMELS where available in one sasy package. Service automatically renews**. Requires DIRECTY Multi-Sateliite Systam

AGEHD Discovery an Espafiol Hope Channel Speed Channel "P

A Toda Musica Discovery Familia Jewelry Television SUR Peru

ABC Family *® Discovery Kids Jewish Life TV Syly ™

Amarican Movie Classics Disney Channel (East) "* Latinoamerica Television TeRs "™

Animal Planat™® Disney Channel {West) Lifetime TCT MNetwork

Azlaca America Disney XD (ESP) '@ Link TV Telecentro

Azteca Mexico E! Entertainment Television MegaTV Teléfe Intemacional

Bloomarang (ESP) Ecuavisa Infernacional Mexicanal Talefulura jwhere avainti)

Bravo 10 Enlace Ménxico 22 Telemundo (EastWest)

BYU TV ESPN Doportes MexicoTV Televisitn Espaficla Imemacional

Caracol TV Internacional EWTHN Mountain Wes! Sparts The 101 Metwork "

Cartoon Metwork (East) (ESP)"®  Food Network '° MENBC TLGHE

Cartoon Network (West) (ESP)  Foot School TV MTV M0 TNT "

Centroamérica TV Fx "o MTY 2 Travel Channel

Christian Television Network Galavision MTV Trds Trinity Broadcasting Metwork

Church Channel Gems TV mun® TV Chile

Cine Estelar GOD TV NASA TV TV Deminicana

Cine Latino GolTV Mational Geographic Channel "® TV Venezuela

Cina Nostalgia Gospel Music Channel Mick Jr TyC Sports

GNP Hallmark Mickelodeon/Mick at Mite (East)™° Univision (EastWesl)

CNM en Espafiol HD Theater "0 tonir in o) Mickelodeon/Nick at Nite (West) USA Network "®

Comedy Central '@ HDNg HO fenly in HOY Mickloons WH1 o

C-SPAN Headling News NRE MNetwork V-me

C-SPANZ History '@ MNTN 24 WAPA Amarica

Daystar History en Espafiol ONCE México Weather Channet"®

DIRECTV Basics HITN TV PBS Kids Sprout Word Network

DIRECTV Customer Support HGTY 'O avc World Harves| Television

Discovery Channel ™ Home Shopping Metwork (HSN) ShopNBC Plus in-Market Reglonal Sports
Network(s) - where available

Monthly Fee....... $57.99 Annual Fee....... $695.88

SEASONAL SPORTS PACKAGES

NFL SUNDAY TICKET™ Exclusively from DIRECTV. Tum Sunday inte Game Day and watch your weekend business
grow! Gel the biggest selection of games available anywhere throughout the regular season. Up to 14 games every Sunday, over 200
games in the season. Local blackout rules apply. Package is non-refundable, Service automatically renews."

2010 Season Rate Coming Soon

NFL SUNDAY TICKET™ SuperFan‘ﬂ DIRECTV's best offer just got even better! SuperFan is FREE to NFL SUN-
DAY TICKET package subscribers and features every game in high-definition (HD). Includes NFL SUNDA&Y TICKET Red Zane Channel,
GameMix and Short Cuts. (REMEMBER: HD aceess, HOTVY, triple-LNB mulll-sal dish required, interactive recelver required for full

GameMix functionality). Local blackout rules apply. Service automatically renews. ™

NASCAR HotPass™ nirecTv Exclusive. Featuring the 2010 Sprint Cup Series races each weekend all in hear-pounding HD. Plus, 4 dedicated
driver channals with multiple camera angles and live driver-team communications.

DIRECTV will offer the NASCAR HotPass service as a FREE service for customers wilh a qualifying base package:

Business Choice, Business Entertainment, Business Information or Comarcial Mas Ultra,
Customer will need HD Access to experience in HD,

MIBL &

iics

&
MLB EXTRA INNINGS Greal out-of-marke! pro baseball coverage! Give your customers the games they want to see - up 1o
80 games a week during the regular season! Walch 8 games live al the same time with Game Mix. With HD Access you will recaive
games in HD. Package is non-refundable. Service automatically rengws."!

2010 Season Rate: $699.99

2010 New Customer Price® $209.97

“Appbed 10 Ry, firal Teme subscribers who Oid nod [eke MLE EXTRA INNINGS previously

* & " are explaingd on Page 11, Blackou resincions and other conditions apply 10 sports prograsmiming, All programming and pricing subyect fo change. HID: Mumbser of HD channsts vanes based on package
saieciion. RSN HD feed vares by bemiory, M8 asonal sports subscriplion(sh will Bulomabcally continue each season provided DIRECTV camas this senice. unless customer calls Lo cancel prar 1o 2e e of the

BEARON
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SEASONAL SPORTS PACKAGES (CONT.) DIRECTV® Business Viewing Packages and Rates (Cont.)

= MLS DIRECT KICK™ Take a break and catch the excitement of Amenca’s professional soccer league. Choose from dozens of

regular season games, plus up to 11 playoff matches. Service automalically rengws,
2010 Season Rates: $39.99

|

NBA LEAGUE PASS it's a slam dunk for greal business! Get up 1o 40 regular-season games per week from outside your local

)
|~f'-l'lm' viewing area. Up to 8 games per night. Local blackoul restrictions apply. Subscripion includes NBA LEAGUE PASS Stats Central, a
( yoi=- channel providing real-time scores, stats. and breaking news from around the league. Package is non-refundable. Service automatically

] renews.
Mt il
2003-2010 Season Rate : $189.99

customers up to 37 cut-of-market CBS-produced broadcasts from the first three rounds of the NCAA® Division | Men's Basketball

Tournamenl. Package is non-refundable. Service automatically renews. "
I 2010 Season Rate: $209.99

|7 2010 New Customer Price* $99.99
"WE Ao new, irsd 1ime Subsenbers wind did not lake NCAA MEGA MARCH MADNTSS praioasly

F’__ ; E NCAA® MEGA MARCH MADNESSﬁEmusw&Iy from DIRECTV, NCAA® MEGA MARCH MADNESS™ brings

ESPN FULL COURT Exciting coverage of hundreds of the best college games from the top regional men's conferences around

the country during the regular season. Package is non-refundable. Service automatically renaws. '
2009-2010 Season Rate: 299.97

NHL{!:I CENTER IC EE. Walch up o 40 games each week, including up 10 20 games a week in blazing HD! Plus selact first and
second rounds of the Stanley Cup® playoff games. You won't find more games anywhere elsel Package is non-refundable

Service automalically renews."
2009-2010 Season Rate: $499.98

2009-2010 Mew Customer Price” $424.98
*Apphas 1o new, first time subscribors wha did nod (ke NHL CENTER 1CE previously

ESPN GamePlan creat college football from top-ranked teams competing around the country — up to 12 games every Saturday
during the regular season. Package is non-refundable. Service automatically renews. !

2010 Season Rate Coming

CricketTicket™2009 Exciling wortd-class cricke! malches and India lours. Seasan dales are February 25 2004 - February 28, 2010, Requires

36" international dish receiver. Package is non-refundable
$999.00 per season

SPORTS PROGRAMMING

Fox Sports Net (FSN) - Get coverage of your local in-market professional teams, greal collegiate action and much more on these regional spors
networks: Comecast Sporisiel Mid-Allantic, New Enq{gnd Sporis Network, Sun Sports, Fox Spors Networks, including FSM Arizona ™, FSN Cincinnati, FSN
Detroit ", FSN Florida, FSN Midwest"™, FSN North ™°, FSN Northwest ", FSN Ohio, FSN Pittsburgh "0 Fsh Rocky Mountain ™, FSN South™, FSN Southwest
M2 Fsm West"™ and FSN Prime Ticket™. Service automatically renews*™,

Estimated Viewing Occupancy Monthly Rate Annuail Rate Estimated Viewing Occupancy Maonthly Rate Annual Rate
1-50 $54.95 600 151-200 $120.95 $1.450
51-100 574,95 5705 201+ 515495 £1.755
101-150 $99.95 $1,125

Fox Soccer Channel a single source of sports action from around the giobe. See soccer action and exclusive coverage of the world's best rughy
leagues, s well as first class international sports such as tennis, boxing, aulo racing, and superbikes. Fee is nen-refundable, Service automatically renews"*

Monthly Fee........... .$45.99 Annual Fee............5499.00

HD -
The Golf Channel Television's first and only 24-hour channel dedicaled exclusively to golf. Includes coverage of world-class 1.5, tournaments and
international events, plus instructional programming

Monthly Fee............ $14.99 Annual Fee............ $179.88

* & ** pre oxplaned on Page 11 Bladkout resinctons and other condithons apply 10 spoits progranmiming. Al programming &nd pricing subject lo change. MO phumbar of HD channals vanas Lased on package
sedoction, RSN HO fena varies by temiory.  Local HD channels vany by barritory. Seasonal sports subscriplion(s) will sutomatically continue each s0asen prondded DIRECTV cames his serwos, Lniess cusiomes

cods to canced price b e slan of the season
Page 4ol 11 Updated 1/28/2010



SPORTS PROGRAMMING (CONT.) DIRECTV® Business Viewing Packages and Rates (Cont.)

Tennis Channel M As he only 24-hour network dedicated (o the players and lifestyle surrounding the sporl, Tennis Channel offers live tournament
coverage and classic matches from the past, inferviews with current and former stars and tennis instruction,

Menthly Fee............514.99

WWE? Blast Area wwe® siast Area combines the WWE's highly successful monthly pay per view events into 8 DIRECTV package capable of
attracting & new—and loyal—cusiomer base to your establishment. WWE's popularity spans all regions and all demographics. Fee is non-refundable.

Estimated Viewing 2010 12-Month Rate 2010 A La Carte Rate* Estimated Viewing 2010 12-Month Rate 2010 A La Carte Rate*
Qeeupancy Ogcupancy
1-50 $2.160 5360 1,001 - 1,500 518,000 53,000
51-100 $3.600 $600 1,501 - 2,000 §24.000 $4.200
101 - 200 $5,040 S840 2,001 - 5,000 $30.000 $5.040
201 - 500 $7.200 $1,200 5.001 - 10,000 $36,000 $6,000
501 - 750 $9.000 51,500 10,001 + $42,000 $7.200
751 - 1,000 $12,000 52,040

"Euchades WrestieMania! WrestieManda pricng is separabe. Plaase ool BEAP00-4388 for more dateds

SPECIALTY PROGRAMMING AND LOCALS

HD Business Package enhance your HD experience with a special group of HD-only channels! HDNet Movies, delivering commercial-fee and full-
length feature fiims; MGM HD. a channel dedicated to presenting great movies from MGM's film collection 24/7: Palladia HD, HD concers, music videos. movies
documentaries and orginal programming from MTV, YH1 and CMT;: Smithsonian Channel HD. Universal HD and Crime & Invesligation HD

Service automatically renews**,
Monthly Fee............54.99

Local Channels HR Local networks are now available in most metropolitan areas. Service automatically renews**. For local channels availabilily by ZIF
code, call customer service at BBE/200-4388 or visil DIRECTV.comilocal.

Menthly Fee............ $5.00 Annual Fee......... wee--$60.00

Ba hy‘ FirstTy™ BabyFirsiTV is America’s first and only channel dedicated (o babies and loddlers and supported by top child development expars.
BabyFirs(TV offers 24/7 commercial-free programs including best-selling baby OVDs wilh unique interactive features which provide an opponunity for baby o
learn, play and explore alongside their parent, Service automatically rengws®".

Menthly Fee............56.99 Annual Fee............. ..583.88

PBS This channe! features many popular programs, such as MOVA, Anligues Roadshow, ExxonMobil Masterpiece Theatre, and Mystery! PBS is available to
those living outside the DIRECTYV Local Channel availability area. Service aulomatically renews*.

Monthly Fee............ $1.70

SonicTap Music Channels no commercials, no DU interruptions. Kickin' Country. Smooth Soul. Rock 'n' Roll. Latin rhythms. With over 80 music
channets from a wide array of genres, there's a beal for every business with SonicTap music. Requires Multi-Satellite System. Service aulomatically renews"".

Allernative: Coffeghouse Rock Holiday & Happenings PopfAdult Centernporary: Love Songs  Sonic Tap: Latin Hits
Alternative: Flashback/™Mew Wave  [nstrumental: Contemparary Insirumentals Popiadult Contemporary: Y2K Hits Sonic Tap: Latin Jazz
Bluegrass: Bluegrass International: Reggae PoplAdull: Today's Hits Sonic Tap: Mariachi

Classic Rock Warkoul Irish PLUMPI Sonic Tap: Music of the Americas
Classic Rock: Classic Hits Bland  ltalian Bistro Blend Rat Pack Sonic Tap: Regional Mexican
Classical; Light Classical Italian Contempaorany Religious: Gospel Glory Sonic Tap: Rock en Espanol
Classical: Symphonic Jazz Religious: Hallalujah Sonic Tap: Salsa

Country: Hit Country Jazz: Big Band/Swing Religious: The Spiril Specialty: §-Tracks

Country: Honky Tonk Tavern Jazz: Classic Jazz Vocal Band Raock: Adult Allernative Specially; Be-Tween

Country: Modern Country Jazz: Smooth Jazz Rock: Altermative Specialy: Blues

Country: Red, Rock and Blues Latin: Bailamos! Rock: Classic Rock Spacialty: The Playground
Country: Traditional Country Maetro Blend Rock: College Rock Standards: Showlunes
Dance: Dance Modern Workoul Rock: Full Metal Jacket Standards: Silver Screen
Dance: Retro Disco Qidies: 60s Revolution Rock: Hair Guitar Standards: Singers-Songwrilers
Dance: SubTerranean Qidies: 70's Hits Rock: Ink'd Tranguility

Familiar Favorites Clidies: 80's Hits Rock: Reality Bites Urban: Classic R&B

Fafk: Folk Rock Oidies: Malt Shop Qidies Rock: Soft Hits Urban: Hot Jamz (Hip Hop)
Great Standards Piano Rock: Spike Urban: Hype 1

Groove Lounge PoplAdult Contemporary: 90°s Hits Sonic Tap: Camaval Brasilairg Urban: Old School Funk
Health & Filnass: Mew Age PoplAdult Contemparary: Adult Contemoprary  Sonic Tap: Fiesta Tropical Urban: Silky Soul

Heallh & Fitness: Zen PoplAdull Contemporary: Hottest Hits Sonic Tap: Hurbang Urban: The Boombox t

T Contains explicil lyrics

Monthly Fee.......$31.99 Annual Fee......, $383.88

* £ ** ore explained o0 Page 11, Elackout resincions ond olhir condtons apply 10 SpOmMs programiming All prOgramETing and pacing Suidect 10 change HOD: Mumbar of HD channels vares baged ah kg

seleclion. RSN HD foed vanos by bemicey,
Fage & of 11 Updated 1/29/2010



DIRECTV® Business Viewing Packages and Rates (Cont.)

INTERNATIONAL PROGRAMMING

30+ COMMERCIAL BASIC™ over 30 channels of family programming suitable for all ages. Requires subscription to

CHAMNNELS an Intfemnational a la carle package. Service aulomatically renews*®. Requires DIRECTY Multi-Satellite Systemn
BYU TV Enlace Hope Channel Shop@Home
Christian Telavision Network  EWTN Jewalry TV TCT Metwork
Church Channel GEMS TV Link TV The 101 Network "™
C-5PAN GOD TV MASA TV Trinity Broadcasting Metwork
C-5PAN 2 HO Thealer HO 12t in o) NRE Network V-me
Daystar HDNet "o tenly in HEy CMNCE México Word Network
DIRECTY Basics HITH ave -
DIRECTV Customar Support  Home Shopping Matwork ShopNBC Locals Included where available

Monthly Fee.......519.99 Annual Fee....... $239.88

Aastha sastha offers programming on India's rich cullural, spiritual, and social heritage, featuring devational music and spiritual programs in Hindi, Gujarati,
and English languages. Requires 36" international dish and capable receiver. Service automatically renews®,

Monthly Fee............519.99 Annual Fee.......... .$239.88

EanglaDirect“‘ Features programming including serials, news, feature films and music programs. BanglaDirec!™ also includes special programs during
festivals specific to the Bengal reglon. Requires 367 intermational dish and capable recaiver. Service automaltically renews®.

Monthly Fee............ £19.99 Annual Fee............5239.88

FiliplnaDirect'“ The best in Filiping programming, with news, movies, lalk shows, sports and regional programming, plus the popular GM Pinoy TV
channel. Includes ABS-CBN Mews Channel, Cinema Cne Global, DWRR 101.9, DZMM Radio Patrol, The Filipine Channel, GMA Pinoy TV, Kapamilya Channel,
MYX music channets and GMA Life TV. Requires 35° international dish and capable receiver. Senvice automatically renews®.

Monthly Fee............ $37.99 Annual Fee............5455.58

GreekDirect™ Il with comedy, news, drama, music, pop cullure and more, GreekDirect Il has programming for the whole family. Incledes MEGA Cos-
mos, Alpha Sat, Afler Globe and GMTV. Service automatically renews®,

Manthly Fee............ $44.99 Annual Fee............ $539.88

o :
Hindinimﬂt Il Camprehensive Hindi enlertainment package including STAR PLUS - India's number one channel, STAR NEWS — a 24-hour Hindi news
channel, MTV India, NOTV, STAR ONE, Cricket Plus. India Mow, Filmy, UTV Movies Channel, NDTV Good Times and NDTV Profit (INEW) Reguires 36°
internaticnal dish and capable recelver. Service automalically renews®,

Monthly Fee............534.99 Annual Fee............$419.88

Jadeworld now you can get six Chinese-language channels in one affordable package| Channels include TVB1, TVB2, TVBS, TVE Enterlainment, CCTV-
4 and Tai Seng Entertainment. Requires DIRECTV Multi-Satellite System and telephane connection, Service automatically renews®*

Monthly Fee............ $36.99 Annual Fea............5443.00

KoreanDirect™ includes seven of the leading Korean channels: YTN Korea's first 24-hour news network, MBC, SBS, SBS Plus offers exclusive Korean
AFC soccer games; CT3, MBC Everyt and National Geographic Channe! Korea. Requires 36" international dish and capable receiver, Service automatically
renews®

Monthly Fee............531.99 Annual Fee........... .$383.88

MandarinDirect™ |1l Features Phoenix infoNews, Phoenix North American Chinese Channel and CTI Zhong Tian - deliveting independent financial
news and current affairs in Mandarin Chinese 24-hours-a-day, TVBS, TVBS, Tal Seng Sal TV and CCTV4. Requires 368" international dish and capable receiver,
Service automatically renews.

Monthly Fee............ £24.99 Annual Fee............ $299.88

PTC Pl-ll"!jﬂ bi is dedicated to the soul and heritage of Punjab. Offering authentic updates on current events, news from Punjab, live Gurbani (prayer) avery
moming, family drama, five musical shows, news updates, sports news and kids shows. PTC Punjabi Is the number one Punjabi entertainment channel in India.
Requires 36" intarnational dish and capable receiver. Service automatically renews®

Monthly Fee............519.89 Annual Fee............ $239.88

RTR Planeta wiin the best of its leading channels "Kullura® and *Rossiya®, this channel features cultural programming. news, sports, feature films and
documentaries, and delivers them to all Russian-speaking people arcund the world, Requires 36" international dish and capable
recelver. Senvice automatically renews®

Monthly Fee............ $19.99 Annual Fee............5239.88

*& " mre gapdained on Pape 11 Binckoul restictions and other conditions apply to 3porls programming. All progranimeng and pricing subjedt ko changs
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INTERNATIONAL PROGRAMMING (CONT.) DIRECTV® Business Viewing Packages and Rates (Cont.)

RussianDirect™ otiers an exciting mix of news, movies, sports, talk and more 1o keep you connected lo Russian cullure, including Channel One
Russia Worldwide (C1RW), Dom Kino, Muzika Pervogo, TV Nanny and Vremya: Retro Channel. Requires 36" international dish and capable receiver

Monthly Fee............ $34.99 Annual Fee............ $419.88

TamilDirect™ star Vijay is one of the most popular entertainment channels in India broadcasting in Tamil. VIJAY features an excelient mix of dramas,
soaps, comedy, music and movies to talk shows and debates on lopical issues. Requires 367 international dish and capable receiver. Service automalically

TEnaws®,
Monthly Fee............519.99 Annual Fee............ $239.88

TE|UQ uDi I"E"(:tlm Fealures programming Including serials, news, feature films and music programs, TeluguDirec!® also includes special programs during
festivals specific to the Andhra Pradesh reglon. Requires 36" international dish and capable receiver. Service automatically renews®

Monthly Fee............ $19.99 Annual Fee............ $239.88

TFCDirect™ offers the best in Filipine lelevision and radie, including news, movies, talk shows, sports, regional programming and more. Includes
ABS-CEN Mews Channal, Cinema One Global, DWRR 101.8, DZMM Radio Patrol, The Filipino Channel, Pinoy Central TV and NEW MYX music channel
Requires 36" international dish and capable receiver. Service automatically renews”.

Monthly Fee............527.99 Annual Fee............ $335.88

VietDirect™ HONVIETV Enjoy an amazing programming mix created specifically for Vietnamese Americans. Offers SBTN' The first and only 24-
hour Vielnamese-language television netwark in America, TVE Vielnam, SBTN Litthe Saigon Radio, HONVIETY and Tai Seng Vietnam. Reguires 38" interna-
tional dish and capable receiver, Service automatically renews*

Monthly Fee............ $29.99 Annual Fee............5359.88

VietDirect™ VHN offers SBTN: The first and only 24-hour Vielnamese-language television network in America and VHN-TV: dedicaled to

education and awareness, featuring Vietnamese customs and lraditions and focusing on maintaining family values with news, drama, education public service,
comedy (lraditional and contempoerary), entertainment and variely programs, TVBVY, Little Saigon Radio and Tai Seng Vielnam. Requires 36" international dish
and capable receiver. Service automatically renews®

Monthly Fee............ $24.99 Annual Fee............ $299.88

BONUS Channels - Designed specifically for an interational audience, these channels are included with any International package: MHz Warldview,
CCTV-9 and GEM NET (Global Expansion Media Network)

" & °° ane explained on Page 11. Blackoul nestictons and other conditions appéy 10 sports programiming. All programming and phosng subsect 1o change.
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ly . I DIRECTV Account #:
Business Viewing Order Form

{Required when ondenng additional

DIRECTY ;
FOR BUSINESS™ services after account achvation.)
Customer Namea Email Addrass
DBA Contact Name
Service Address Cily State Zip
{Streel address must be given)
Service Phone Mumber Service Fax Number
Billing Address City Slale Zip
Bifling Phone Number Billing Fax Number
Ref Code
Please choose one {Legal Structure): Ds‘mle Proprietorship |:| Partnership |:| Corporalion [:I LLC |:| Govemnment Agency
State of Organization (e.g., CA, NY, etc.): Federal Tax ID Numbaer: Tax Exempt: YES D MO D

I you any o govermmen agency. non-prod organiraiion, or chect paymenl company. aach copy of i exampbon certificale

Please choose your apphcable type of establishment B -

BUSINESS VIEWING: [ JHEaLTHowue  [Jiossy [[] PRIVATE cLuB (AIRLINE) [ ]Bank [ JReTAIL [] WAITING ROOM
EVO: FCO:
Programming (please fill in)

By signing up for any DIRECTY programming services, subscriber is aulomatically eligible for Auto Renewal for the next
season provided DIRECTVY continues (o carry the service, Monthly Fee* Annual ! Season”

BUSINESS CHOICE Package Service automatically rensws* 5 5
BUSINESS ENTERTAINMENT Package Service atomatically renews* L3 g
BUSINESS INFORMATION Package Service automatically renews™ 5 &
] 3
3 5
$ E
-] 5
PURCHASE ORDERS NOT ACCEPTED. TOTAL PAYMENT' g

SEASONAL SPORTS SUBSCRIPTIONS: The following sports subscription service(s) are eligible for 3-pay optien (billed in 3 equal amaounts),
PLEASE CHECK APPROPIATE BOX IF ELECTING 3-PAY OPTION:

[CInFL sunpay TickeT™ [JNBa LEAGUE PASS [NHL® CENTER ICE® []MLE EXTRA INNINGS® [] ESPN Full Count [ ] 5PN GamePlan

Payment Options

[Jenecx enciosed [Jvisa [] mastercara [] American Express [C] owmer
Mame as it appears on credit card: Credit Card #: Exp. Date
Amount to charge against credit card (lotal payment): § I autherize the use of this credil card for resccurring payment? ‘r'ﬁs[:} NnD
Signature of Cardholder: Date:
% Customer Signalure: Date:

Commercial Dealer Information

I certify that the foregoing information is to the best of my knowledge, complete and accurate, and that | have verified the accuracy of the information that s referenced in the contracts
and attachmeanis by personally visiting the above-referenced establishment
Commercial Sales Agenl Name: SELECTIVE SYSTEMS INC. Commercial Dealer Number 1694976

Phone Number: 317-783-0077~ mbar: 31?'?53)3?3? Email Address: C3Chaler@selectindy.com
)

Signature of Sales Agefit:
* & ** mre axplanad on Page 11

Date:
Page 8of 11 Updated 1/29/2010
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DIRECTV Commercial Viewing Agreement

Effective as of Septembaer 2009, untll replaced

CONTACTING DIRECTVY: You may conact our DIRECTY Business Service Center
by calling 1-888-200-4388 or by writing toc DIRECTV Business Service Center, P.O
Box 5392, Miami, FL 33152-5382.

DEFINITIONS:

As used in this Agreement

"DIRECTV,” “we," "us,” or "our” means DIRECTV. Inc. or any of jts authorized
commercial sales agents;

“You,” "your.” of “Cusiomer means the enlity identified below that is responsible for
thie payrment of fees and chamges o us,

“Access Cand™ means e conditional access card insened inlo the DIRECTV System
receiver unit usad in the reception of DIRECTVIE programiming $anices,

"DIRECTV Sysiem” means the equipment, including the Access Cand, that (s used 1o
recenve DIRECTY programming senvices,

*Marks® means any irademarks, symbols, logos, eic. whether owned by DIRECTV or
a third pary(s), that are used in connection with or ame olherwise associated wilh the
Seraice({s), a3 defined below. and

“Senvice(s)* means DIRECTV programming mciuding subscriplions, sponts, muséic and
olher programmang) and any alher sendces thal we may provide o you under this
Agresmant

1) AGREEMENT TO TERMS AND CONDITIONS: You promise lo pay amounts
billed by us for the Senvices and related fees, laxes, and charges. Wa have the right to
require payment :n advance of actvation of your account for any or all services,
retated lees, axes and chasges. You authorize DIRECTV 10 make inquines into your
credit worthiness, including receipt and review of credit bureau information, And,
based on the resulls of such credit inquiry we may refuse o provide Senvices 10 you,
We neserve the nghl 1o change these larms and conditions, including the Applicable
Fees and Charges identified below. If any changes are made, we will send you a
written nolice describing the change and its effective date. If a change is not
acceplable to you, you may cancel your service, provided, however, thal if you do
cancel service you will not be entitled o a refund of any prepaid subscription amounts
paid in connection with any HRECTV offer or promotion. If you do not cancal your
service within 14 days &fter the date of the written nolice describing the change, your
continued recaipl of any senice is considered 1o be your accaptance of that changa

2) BILLING STATEMENTS AND PAYMENTS: We will send you a statemant for
each biling cycle in which you heve an cutstanding balance (usually once every 30
days]. Stalements will show: &) payments, credits, purchases, and any olher charges
10 your account, and b) the amount you owe to DIRECTV and the date the payment is
due. Paymeni must bé made via check or monay order payable to IRECTY in U.S
Dollass, We reserve the nght, bul ned the obligation, to accept credit card payments
made in U.S. Dollars, Payment of the outsianding belance s due in full upon receipt
af the bill. i we do nol receqwe payment from you before your next statement is issued,
we have ihe rght to inactivate your service upon lhe expiration of any applicable
grace pariod with respect 1o the amount due, We may, bul are not reguired o, accept
partial payments from you. Il partial paymenis are made and accepled, thay will be
appled Lo stalemens slarting with the oldest oulstanding statemaent

3] PAYMENT FOR SERVICE: You promise \o pay for aj ail DIRECTY programming
and other services ordered by you of anyone who uses your DIRECTV Systemis),
whether with or withoul your permission, through all persods untdl you cancel the
subscription and olher $enices, b) administrative fees and any other fees as provided
fow in this Agreement or by applicable low; and ) all laxes or other govarmmental fees,
which are now or may in the fulure be assessed because you receive our sendce, |f
2 aninusl subscriplion to a RECTV prog ing service and yo

Al suDs pon may, al our
2ole discrelion, be convaned ta 8 menihly subscription. This conversion will prorate
your annual subscription and all monkes owed 10 us lo the presenl dale. The resulting
credit, il any. shall be appled to any past due amounts, and any remaining credit is
applied 1o your fluture monthly services,

4) QUESTIONS ABOUT YOUR BILL: If you think your statement is incomect or i
you nedéd more informaticn about an iem on your statemeni, you can contact
DIRECTY Customer Service in writing at the address or phone number indicated
above. You must contact us within sixty (60) days of the dale you receive lhe
statement on whach the ermor or problern appeared. Undispaded porions of fhe

i
P 10 BIVOK e

e i

5] CLOSING YOUR ACCOUNT: You may inactivate or modify services
you raceive, or cancel your account, by nolifying DIRECTV Cuslomer
Servica. I you cancel your account, you are still responsible for payment of
all outstanding balances accrued through the date of cancellation o any
early tarmination fees or penalties pursuant to this Agreement and the lerms
and conditions of any other promotional offer which you parficipated in.

8) FEES AND CHARGES: You undersland end agree that we do nol extend credit 1o
customers and thal any charges or fees assessed for late payments. relurned
payments and reactivation are nof inleresi charges. You undersiand and agree that al|
such fees are edther as prescribed by law in the siate in which your service address s
located or are reasonably reiated 1o the actual expense we mcur of ane reguired to
expend as a resull of lxte or unsatisfied payment In the case of late payment or non-
paymenl for any of the DIRECTY programming senices you ordered of any of the
charges sioled bedow. you understand and agree thal we may repon such labe
payment ar non-payment to the appropriate credit reporting agencies

Comemercal Viewag Agresmen Revied 3.190.09 (J30%0T)

Follewing activation of your accouni, charges for some grogramming Sensces

are non-reflundable, regardiess of the services

Access Card Replacement Fee: If you repor 1o DIRECTY Cusiomer Service thal the
Access Card for your DIRECTY System receiver undl |s lost, damaged, defective, or
sloden, and our evaluation of the Access Card (if available) does not reveal
unauthorized tampering or moddication, then we agree 10 replace the Access Card
upan your request.  You will be charged an Access Card Replacement Fee of $20.00,
which includes shipping, = Your Access Cand will only work in the DIRECTY System
recalver unit thal came with . Administrative Late Fee: If we do not recaive your
payment before your next sialement is issued, you may be charged an Administrative
Late Fee of up 1o 32500, Change of Service Fee: If you requesi a change of
DIRECTY Senvace from one programming package to another, you may be charged a
Change of Service Fee of up to $1000. Deposits: If your service i3 inaclivated
because you did not submil payment on tme or for any ofhar reason, in addition 1o
payment of pas| due amounts, we may require a deposd before reaclivating your
programming service. Deposits shall net eam or accrue interest. Duplicate Staterment
Fee: For each stalament copy requesied, you may be charged a Duplicala Statement
Fee of up 10 55.00. Reactivation Fee: It your DIRECTY programming senice is
inaciivated in accordance with your request of because of your fadure 1o pay pasi due
amounts and you wani io reactivale the service, you agree 1o pay a Reactvation Fee
of up 10 $15.00, in addition to bringing your account up to date by payment in full of any
oulslanding balance, fees, and charges. Returned Payment Fee: If the bank or other
financial institution on which your payment is drawn refuses to pay us for afy reason
and the check, money order, credit card payment, or other instrument is returmed o us
unpasd, you sgree lo pay a Returned Payment Fee of up to $1500 Additional
MMRECTV System Receiver Authorization Fee: For privale viewing customers, we
may charge you a fee, as set forth on the rate card (If applicable), for each additonal
DIRECTV System recelver thal you request to be authorized 15 recelve the same
programming via continugus connection o the same land-based telephong as your
inival DIRECTV System receiver (“Additonal Receivers”). Each Additional Receiver
must be located at the same address as the initial IRECTY System receiver, which
address is identified as the "Service Address” in the Application attached herets We
reserve the right to limit the number of the Additicnal Receivers that you may use and
to establish rules for such use. Any additionai receiver nol esntmuously connectad 1o
the ientfied land-based telephone line shall be deemed a prmary recener and you
shall be charged accordingly. DIRECTVE PAY PER VIEW Order Assistance Fee:
For private viewing cusiomers, the most convenient melhod of erdering DIRECTVE
PAY PER VIEW services is by using the on-screen program guide and DIRECTY
remale control enit lo select the movies and other events we offer. To use this method,
your DIRECTV System receiver must be continuously connected to a land falephone
line. I you order 8 DIRECTVE PAY PER VIEVY movie or evenl over the telephone by
calling IRECTV Customer Senice, 8 DIRECTVE PAY PER VIEW Order Assistance
Fee of up 10 $10.00 may be charged to your sceount for sach DIRECTVE PAY PER
VIEW movie or evenl, or olher sendce Lhat you order with Customer Sarvice's
Bssistance, whether or not you later cancel the order.

T} CHANGES IN PROGRAMMING SERVICE AND FEESISERVICE REMEWAL: We
reserve the right 1o change the programming packages, programming Services, o
ciher services we offer, and our prices or fees, al any tme  We may also rearrange,
delets, add o, or olherwise change the services For any changes to the programming
packages, prices, or fees that are within our control, we will notify you ol the change
and i3 effectve date. if the change is not soceptable 1o you, you may cancel yeur
programming service in whole o in parl; prowided, however, thatl # you do cancel
service you will not be entitled 10 @ refund of any prepaid subscription amounts paid in
connection with any DIRECTV offer or promation, If you do not cancel your service
within 30 days, your continued receipt of any DIRECTV programming service aller the
affective date of ihe change will be deamed to be your scceptance of that change, ana
you will continue 1o be responsible for payment. DIRECTV programming services that
you subscribe 10 on @ periodic basis may be renowed automatically provided we
mﬂhﬂ“q to carry the senvice, unless you contact HRECTY Customer Service 1o cancel
senvices

8) COLLECTION OF AMOUNTS OWED TO US: If we choose to use any colleclion
agancy of atlonney to collect money that you owe us or to assert any other right which
we may have against you, you agree to pay the reasonable costs of collecton or other
achon

9) LIMITATION OF LIABILITY/EXCLUSION OF WARRANTIES: DIRECTV IS NOT
RESPONSIBLE FOR INTERRUPTIONS OF SERVICE THAT ARE REASCONABLY
BEYOND OUR CONTROL INCLUDING, WITHOUT LIMITATION, ACTS OF GOD,
POWER FAILURE, OR ANY OTHER CAUSE OUR LIABILITY FOR ANY
INTERRUPTION OF SERVICE SHALL NOT EXCEED THE PROGRAMMIMNG FEES
DIRECTLY ATTRIBUTABLE TO THE PERICD OF TIME DURING WHICH SERVICE
WAS INTERRUPTED. WE SHALL NOT BE LIABLE FOR COS5TS OF
PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES, NOR FOR ANY LOSS
OF PROFITS. LOSS OF BUSINESS, LOSS OF USE. INTERRUPTION OF
BUSINESS, OR OTHER INDIRECT, SPECIAL, INCIDENTAL, DR CONSEQUENTIAL
DAMAGES OF ANY KIND ARISING OUT OF THIS AGREEMENT, HOWEVER
CAUSED AND ON ANY THEOQRY OF LIABILITY, INCLUDING, BUT NOT LIMITED
TO. NEGLIGENCE, EVEN IF WE HAVE BEEN ADVISED OF THE POSSIBILITY OF
BUCH LOSS, AND NOTWITHSTANDING ANY FAILURE OF ESSENTIAL PURPDSE



OF ANY LIMITED REMEDY. WE MAKE MO WARRANTY, EITHER EXPRESS OR
IMPLIED, REGARDING THE DIRECTY EQUIPMENT OR ANY SERVICES
PROVIDED TO YOU. ALL SUCH WARRANTIES ARE EXPRESSLY EXCLUDED
WE ALS0 ARE NOT RESPONSIBLE FOR ANY INCIDENTAL OR CONSEQUENTIAL
DAMAGES RELATING TO THE DIRECTY EQUIPMENT. IN ADDITION, WE SHALL
HAVE MO LIABILITY TO ANY PERSON OR ENTITY CUE TO OR BASED ON THE
CONTENT OR YOUR EXHIBITION OF ANY OF THE PROGRAMMING OR OTHER
SERVICES PROVIDED BY US INCLUDING, BUT NOT LIMITED TO, LIABILITY FOR

THE PAYMENT OF ANY REQUIRED MUSIC LICENSE FEES.
IPMENT EN IR PARAT

ART F THI R
IRECTV EQUIP

10) LIABILITY FOR UNAUTHORIZED USE:-If your DIRECTV equipment is stolen or
oiherwise memoved from your premises withoul your authonzation, you must nodily
DIRECTV Customer Service immediately, but in any event not more than 5 days after
such removal, or else you may be liable for payment 1o ws for unauthorized use of
your IRECTV System. You will not be liable for unauthorized use after we receive
natification

11) RULES FOR USE; TERMINATION: You are hereby granted the rght to receive,
exhibit and vse the Senaces in accordance wilh the terms and conditions sel forth n
this Agreemant. subject to the foliowing nubes for use with which you agrea to comply,
Admigsion may not be charged for the viewing of, or listening 1o, any Service{s)
provided by ws. The Services may not be rebroadcas!, transmitied, performed,
recorded, duplicated, transcribed and distributed in realtime o near real-time {Le,,
provicde a “running account’) of cablecast Notwithstanding ine foregeing, operation of
an suthorized DIRECTV digital video recorder, and is intended applicaiions, within
the confines of the lpcation shall not be deemed a viclation of this Agreament. If you
becomsa awafe thal any ihird pary i rebroadcasiing, transmitting, resslling,
parforming. reconding, dupkcating, or cablecasting any or &ll of the Sensces (whether
af your pramises or olherwse), or that any third pary is roceiving, decoding. andfor
exhibiting any or all of the Senvices without authorization from us or 8t any location
other than that which has been authorized by us, you shall notity us immedistely and
cooperale with us, at our expense for reasonable oul-of pockel expenses. n taking
sleps to prevent such unavihonzed use Mo Senice prowided 0 you under this
Agraament may be used for any unlawiul purpose and you shall abide by any and all
federal, state, and local rules and reguiatons applicable to its use andior axhibition of
the Serices. You agree (hat all Services will be exhibited in entirety, in onginal form
and @5 provided by ws, without any modifications, additions (including the additon of a
crawl line), or deletions to any of the Services. The music sendces, induding XM
Satelite Radw, shall be used anly as accompaniment 1o routine activities, such as, but
not limited to. work, shopping, conversation, dining, and relaxation, and shall not be
used as an accompaniment (o dancing or to serve a8 an adjunct to any other physical
activity (e.g. skaling) and for which there is no admission fes charged. You shall nol
use any of the Marks for any purposs whatsoever and, you agree not 1o do so unless
you receive express written consent from us. You must execute and abide by any and
all agreaments requined by programming provider(s) in connection with your use
andfor DIRECTY's provision of such programming services 1o you, if any. You shall
comply with all applicable DIRECTY requirements with respect to directly and
continuously connecting the DIRECTY Sysiam receivers (o the land-based telephone
ling fenlified therdin as being associated with each such receiver Information
regarding programming $ervices thal you have ordered is transmitied via the land-
based telephone Hne(s) identfied therein. In addition, we may immedialely inactivate
any of all services provided to you o the telephong line(s) identified therain are not
performing in accordance with our mquirements. DIRECTV, or its authorized agen,
shall have tha right bo inspect your DIRECTV System at any tme during your normal
business nowrs. || we ressonably determine that you are in breach of any of these
rules for use, or of your obligations under this Agreement, we may immediately
inactvate any of all Senices provided to you. If Services to you are 80 inaclivabed, in
addition to the indermndicalion cbligations described below, you are still responsible
for payment of all culstanding balances accrued throwgh the date of inactivation
DIRECTY System Access Cards are the property of DIRECTV, Ing. Any tampering or
ofher unsulnonzed modificaton (o the Access Card may resull in, and subject you 1o,
legal action

12) PROGRAMMING BLACKOUTS; INDEMMNIFICATION: Certain programming
Services we lransmit may be blacked oul or otherwise unavailable 1o commedcial
customers in your local reception area due 1o legal, coniractunl, or other restrictions. i
you clrcumvent or attempl b crcumeent any of these blackouls or programming
resticlions, you may be subject 1o legal acton, YOU AGREE TO INDEMNIFY,
DEFEND, AND HOLD DIRECTY, ITS QFFICERS. EMPLOYEES, AGENTS AND
REPRESENTATIVES HARMLESS FROM AND AGAINST ANY AND ALL CLAIMS,
DAMAGES. LIABILITIES, EXPENSES (INCLUDING REASONABLE ATTORMEYS
FEES AND COSTS OF LITIGATION), LOSSES. JUDGMENTS, AND ASSESSMENTS
OF ANY KIND WHATSOEVER DIRECTLY OR INDIRECTLY RESULTING FROM
YOUR BREACH QOF ANY OF YOUR OBLIGATIONS UNDER THIS AGREEMENT,
INCLUDING, BUT NOT LIMITED TO, THOSE IMPOSED BY THIS SECTION

13) SALE/TRANSFER OF EQUIPMENT OR PROGRAMMING SERVICES: You agree
to notify us immedistaly, but in any event nal more than 5 days, aftar you maove, sell,
give away, or otherwise transfer youwr DIRECTY equipment to anyone else. You ame
considered the registered owner of the DIRECTV equipment and recipient of the
DIRECTV programming services until we receive such notice, and you may be liabl
for any charges or fees incurred by the use of your DIRECTY equipment by anyon
gige up 1o the lime thal we recenve your nolice. You may not B5skgn of ransfer your
programming service or any of your rights and cbligations under this Agreement
without cur prior writhen consent. If you do, we may Inactivate your service.
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14) APPLICABLE LAW; ENTIRE AGREEMENT: This Agreeman! shal be
governed by applicable faderal law, the rules and regulations ol the Federal
Communications Commission and the laws of the 5iate of Californ:a and are subjoct
to amendmant, modification, or tarmination if required by such regulalions or laws
in the event that any of the provisions or portions of this agreement are held 1o be
unenforceable or invalid, the valdity and enforceability of the remaining provisions
or portions will not be affected. This Agreement containg the entire understanding of
the pariies and supersedes any other prior negotiations, discussions, and
agreemeants between you and DIRECTY,

15) CERTIFICATION AND REPRESENTATIONS OF AUTHORITY; FULL
DISCLOSURE: By the signature below, you indicate your unconditional acceptance
of the mrms and conditions contained in this Agreement. You cerily that all of he
below-relerenced information i true and cormect  You understand that your provisan
of any false or misleading information shall be deemed by us to constitute a breach of
this Agnsement. Each person signing this Agreement répresenis and waranis that
{s)he is authonzed 1o execute and deliver this Agreement and that the signature of no
one else & mequired bo bind that party. You have had he opporiunity to consult with
an atlomey of any other parsanfentity of your choosing for legalipralessional advice
pregd 10 execuling lhis Agreemenl Further, you have read and understand he
contents, terms, condibons, and effects of thas entire Agreemen

18] ARBITRATION: Any claim or dispute arzing out of, or relaling fo, this
Agreemeant which cannotl be setled by the parties shall be rescived according (o
binding arbitration conducted in accordance with the Commercial Arbitration Rules of
the Amercan Arbliration Association then in effect. The decision ol the arbitrator
shall be final and binding on the partes and any award of the arbitrator may be
enlered in any court of competent jurisdiction. Notwithstanding the loregoing, Lthe
arbitrator shall ned be avihorized to award punitive damages with respect 1o any such
controversy, claim or dispule. The cost of any arbitration hereunder shall be paid by
the party delermined by the arbitrator 1o not be the preveiling party, or ctherwise
aliecated in an equitable manner as determined by the arrator,

17) PAYMENT UPON CANCELLATION. You acknowledge that you have provided
your credil or debil card account information to us. You understand that you will incur
fees and charges as a result of your receipt and use of Servce andier a DIRECTY
System. and may incur early cancellabon fees and/or equipment non-retum fees (as
specified in any purchase, programming or other service commitmen! egreement you
enlered info in conneclion with obtaining a DIRECTY System), By giving us your
cradit or debit card account information, you avinorize us bo apply this method of
payment, in accordance with applicable law, 1o satisfy any and all amounts due upon
cancedation. You further acknowladge thal you are reguired to mainisin current crodit
or debit card information with us and agree to notify us whenaver there is @ change in
such information, such as a change in the card number or the expiration date

gg.iED ON YOUR ESTABLISHMENT, PLEASE CHECK THE APPROPRIATE

O  public viewing custamers: You acknowledpe and agree that DIRECTY progrmmmang
and services shall only be displayed or exhibited m blishments wherein the isage and
viewing 1 generally accessible to the public aisbior the establishanent’s clientele nadfar in
comumdn areas {such 8s wating roomiaren or lobby) AND (1) the establishines's primany
sownce of revenue is denved from the sale of food/beverage for immedinie consusption. ar (2)
the establishnend is, or is located within or affilisied witlin, & hospieslity or endertamimein
cstablishmend (sich ns n bar, resisurant, diner, stadium, ¢nsing, club, cafe. theaser) and
food/beverage 18 served for imimedinze congumption, or [ 3) the esisblishment changes, x5a port
af it primary business operarion, sdmission, cover charge or minimum charge. You represent
ond_warrnial thal your pramary business s either i the hospitnlicy amdior restmirnt/bar
Crtihgs in accondance with the foregoiny

Bufiness wviewing customers:  You scknowledge and agree the [HRECTY
fung and services shall only be disployed or exhibited i establishments wherein the
g il viewing is generally nccessible o the public andior the esiablishmeni’s clientele
and‘or in comanon areas (such g waiting rooméares or lehby) AND (1) the establishinenis
primary source of revenue is nat derived from the sale of Toocdbeverage for immediate
consumption, AND (2} the establichment i not n hospirality or inmenl establish
or i3 not located within or affiliared within, a hospitaliny or entenpinment establishment {such
2% & bar, restaurane, diner, stadium, casine, club, cafe, theater), AND (3} the establishimen
does THH charye admission, cover charge or minimum charge. You represent asd warrant that
yiuur primnry business s neither in the hospitality and/er restsusani/lar mdustres

O  Privare viewing customers:  You acknowledge and mgree that DIRECTV
programming and services shall anly be displayed or exhibited ot commercial esiablishmenis
#t which persons will view the Services in uress that are not scoessible to the public You
repeesent and warmant that you shall not display or exiubil, and shall nos permt others 1o
display or exhibit, in any manner whatsosver, any of the Services i1 receives i arens
sccessible o the public andior common areas You ferther represent and wamant thal your
primary business is neither a ssellite master antenna selevision wupposted fcility contninimng
multiple individual commercial units or in the hospitality andior restaurantbar industnes and
i3 not sccessible 1o the public. Services wnclude any DIRECTVE Pay Per View Services
availalde fo you The Serviees may nof be viewsd in arcas sceessible to ihe public andiar
COSUTAN AFEES.

AGREED TO AND ACCEPTED BY CUSTOMER:

AUTHORIZED CUSTOMER SIGNATURE DATE

HAME OF AUTHORIZED OFFICERVAGENT & TITLE

NAME OF COMMERCIAL ESTABLISHMENT
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DIRECTV
FOR BUSINESS”

Customer Name

Commercial Receiver
Information Form

DBA

Service Phone Number

DIRECTYV Account #:

{Requined when ordering addilional
services aller booount activalion )

Contact Name

Email Address

Are all of the DIRECTV System receivers continuously connected to the same land-based telephone line? YES D NO |___|

RECEIVER INFORMATION (NOTE: THE MAXIMUM NUMBER OF RECEIVERS AUTHORIZED ON A DIRECTV ACCOUNT IS 20)

Receiver #1

Access Card Number

Location of Receiver

Receiver Serial RID Mumber

Receiver Manufacturer

Receiver Model

Associaled Telephone Number
(Receiver must be continuously connected 1o a land-based phone fing )

iver #2

Access Card Number

Location of Receiver

Receiver Serial RID Mumber

Recéiver Manufacturer

Receiver Model

Associated Telephone Number
(Receivar must be continuously connected to a land-based phone ling.)

Receiver #3

Access Card Mumber

Location of Receiver

Receiver Serial RID Mumber

Receiver Manufacturer

Receivar Model

Associated Telephona Number
(Receivar must be confinuously connected 1o a land-based phone ling.)

Receiver #4

Access Card Mumber

Locaticn of Receiver

Receiver Serial RID Mumber

Receaiver Manufaclurer

Receivar Model

Associaled Telephone Number
{Receiver must be continuously connected 1o a land-based phone line. )

For additional receivers, please make a photocopy of this page and submil with contract paperwork

* Program pricing doas not include taxes and is subject 1o tax. Account is responsible for all taxes charged on account services. DIRECTY will issue a bill for
appropriale laxes after service has been authorized. If tax-exempl, submit tax exemplion certificate and once approved, all accrued [axes will be refunded back 1o
account. **Some sarvices automalically renews based on original subscriplion term, provided DIRECTV carries this service, unless customer calls to cancel prior
ta the start of the term; however, ESPN/ESPNZ/ESPNews is non-refundable and non-proratable once renewal fee Is pald. Blackoul resiriclions apply lo sporis
programming. To receive sporis programming, all DIRECTV Receivers must be continuously connected lo the same land-based phone line, DIRECTV System
dish with dual-feed LNB required to feed multiple DIRECTY Receivers wilh a single dish, Commercial focations require an appropriale license agreement.
Commercial signal thefl is subject 1o civil and criminal penallies. Programming, pricing, terms and conditions subject to change. Hardware and pregramming sold
separately. Equipment specifications may vary in Alaska and Hawail. Games shown on local TV stalions or regional sporls networks will not be included in sporls
subscription packages. All other trademarks and service marks are the property of (heir respective owners. DIRECTV and DIRECTV for Business loge are rade-
marks of DIRECTY, Inc. 2010 DIRECTYV, Inc

Updated 1/29/2010



